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CornaweHue (odepra) 06 okasaHum ycnyr

MexayHapoaHasa kommepuyeckasa komnaHua SOFT HORIZON LTD., umeHyemas B
panbHenuwem «KomnaHus», 3apernctpupoBaHHasa no agpecy: #10 Manoel Street,
Castries, Saint Lucia, c 0O4HOW CTOPOHbDI, U

¢dpusmnyeckoe nuuo, MMeHyemMoe B fasibHenweM «KnneHTt», 3anonHusLLee hopmy

pernctpauum Ha cante KoMnaHuu u B TOproBon nnatpopme, a TakKe NpuUHsSBLLEE
BCe ycnosus HacTtosuwero CornaweHnsa u rnpuioXeHWn K HeEMy B MOMEHT CBOEW
perucrpauyum,

COBMECTHO UMeHyeMble «CTOPOHbI», 3aKn4Yunn Hacrtoswee CornaweHve 06

okasaHuu ycnyr (fanee — CornallueHue) 0 HUXeCNeyoLLeM:

1. TepMuHbI 1 onpeaeneHus

1.1. AktuB (Mognexkawimii akTUB) — (PUHAHCOBLIN WHCTPYMEHT, ABASIOLMUIACA
6ason nboro onuuoHa. B ponu akTmBa MOryT BbICTynaTb BOCTpPebOBaHHblE Ha
PbIHKE NPOAYKTbI - aKLWs, BastoTHaa napa, MHAEKC GUPXMW, Cbipbe U T.A4.

1.2.  Kypc aktMBa - LeHa akTuBa. B ogHocTOpoHHEM nopsfke onpepensiercs
KomnaHuein Ha ocHoBe uHbOpMauun, pasmMellaemMon LeHTpasbHbIMU 6aHKaMmwy,
TOProBbiMU MNOWaAKaMK1, NOCTaBWMKAMU JNUKBUAHOCTM M T.4. Kypc akTuBa
oTpa)keH B Toprosom TepMunHane KnuneHra.

1.3. Digital trading — KOHTpakKT (6MHAPHbIN OMNUMOH), KOTOPbIA UCMONb3YOT ANS
NONy4YeHUs MpuOLINN 3@ CYET ABUXEHUA LeHbl 6a30BbIX aKTUBOB, NeXallux B
OCHOBE TaKMX KOHTPAKTOB, 3a orpefefieHHbI nepnog BpeMeHMW.

1.4. Caut KoMmnaHMM — WHTEpPHET-pecypc, pPacnofiOXeHHbIn NO afpecy:
https://quotex.io/, a Tak)e WHble NHTEPHET-PeCcypCbl, yIOMUHAEMble B HACTOSLLEM
CornaleHun 1 NpuUIoXeHUsX K HeMy, B T.Y., HO, He OrpaHU4MBasCb, Cy6A0MeHbI

KomnaHuw, MO6UbHbIE NPUNOXEeHNA N T.A.
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1.5. Peructpauma Ha cauTe - 3aKkpenseHHasa HacToswmm CornaweHnem
npoueaypa akuenta KnveHra.

1.6. KoTupoBKa - TeKkywias LueHa ¢uHaHcoBoro aktuBa. WHdopmaums o
KOTUpOBKax oTpaxkaetcs B TOproBoM TepMmuHane KnuenTa.

1.7.  MNoTok KotupoBok — nocnegosatenibHOCTb KOTMPOBOK, oTo6paXKaembix B
Toprosbln TepMUHarn.

1.8. CepBep KomnaHum - crneuuannsmMpoBaHHbIA KOMIJIEKC MPOrpaMMHOro u
annapaTHoro o6ecnevyeHnsi, C MOMOLLbKD KOTOPOro XpaHuTcs, obpabaTbiBaeTcs
nHbopmauma 060 Bcex 3anpocax KnmeHTa Ha coBepueHne Onepauui,
NpoOn3BOAMTCA KOHTPONb CO6GMOAEHUA Bcex YycnoBuin Takmx Onepaunn, ux
orpaHuyeHune, dukcauma (onpegeneHne) GUHAHCOBOro peaynbTaTa, a TakxXke
npegocTaBnsaeTca nHbopmaumsa 0 KOTUPOBKaX B PEXUME peasibHOro BpEMEHM.

1.9. Jlor-sanucb - 3anucb B 6ase faHHbix. Jlor-sanucb cospaetca CepBepom
KoMnaHun n C TOYHOCTbIO A0 MUASIMCEKYHAbl MW C TOYHOCTbK [0 CEKyHAbI
3anucbiBaeT KaxAbl 3anpoc uU/unu pacnopsixeHne KnuveHTa, a Takxe pesynbrtar
06paboTKM Takux 3anpocoB (pacrnopsbkeHui). Jlor-sanucb GUKCUpPYeT Kaxpoe
obpaweHne KnueHta k ToproBoMy TepmuHany w JIMyHomy KabuHety. [lpu
BO3HUKHOBEHUN  CMOPHbIX  CUTyauun MexXAay Yy4yaCTHUKaMW  HacCToSLLero
CornaweHunss paHHble, MONy4YeHHble W3 Jlor-sanucen, UMEKT MpeBanupyroLlee
3HayeHne MO CpPaBHEHUIO C NO6bIM MHbIM MMEKLWMMCS AoKa3aTeNbCTBOM MNpwu
pacCMOTPEHUN KOHMAMKTHON CUTyauun, B T.4. U MO OTHOLUEHUIO K AaHHbIM U3
nor-¢panna ToproBoro TepMmuHana KnuneHta. KomnaHua BnpaBe He BeCTU
Jlor-sanucw.

1.10. Cookie-¢ain — Habop AaHHbIX, KOTOPbIA BK/OYAET B Ce6 aHOHUMHbIN U
YHUKaNbHbIN naeHTUdUKaATOpP, KOTOPbIA MOCbIAETCS Ha MOOUIbHbLIA TenedoH
KnueHta unu Ha ero Be6-o603peBaTeflb KOMMbtoTepa (ganee — YCTPOWCTBO) C
Canta (cepBepa) KomnaHun. Cookie-haiin xpaHuTCcs Ha ycTpoicTBe KnueHTa.
KnueHT BnpaBe 3abnokupoBaTb goctyn Cookie-pann Ha ero yctpowncTtso. [pu
noceweHnn canta KomnaHuu npocmaTpuBaemMble KMEHTOM CTpaHuubl U

Cookie-bannbl 3arpyxatoTca Ha ero ycTtponctBo. Cookie-pannbl obnagatoT
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dyHKUMEN aHOHMMHOrO wuaeHTUdMKaTopa, B Cllydae MNOBTOPHOrO MOCELLEHNs
Knuentom canta KomnaHuM, a TakxKe MNO3BOMAKT ONpeaenuTb Haunbonee
nonynsipHble CTpaHuubl 3anpoca KnueHTa. Takme ¢dannbl faroT BO3MOXHOCTb
KomMnaHun cosgaBatb Haubonee addeKTUBHbIN UHTepdenc canta B Lensx
MaKcuManbHoro yaobctea ansa KnuenTa.

1.11. ToproBble CUrHanbl — [AaHHble O TEKYLLEM COCTOSIHMM PbIHKA, COOGPaHHble
KoMnaHuen ¢ nNOMOLWbIO pPasAUyHbIX aHaIUTUYECKUX U MHPOPMALMOHHbIX
MaTepuanoB. KomnaHusi ocTaBnsieT 3a CO60M MNpaBO MNPeAoCTaBATb TaKyk
MHbOpMaLMO BCEM WMAN HEKOTOpbIM KnvMeHTamM unuM He npefocTaBnATb. Takue
CBeLleHMA He HOCAT peKoMeHAaTeNbHbIX XapaKTep U He npusbiBaloT KnneHToB
coBepluaTb caenku (onepaumm). KomnaHua He HeCeT HUKAKON OTBETCTBEHHOCTH 3a
NpaBWUIbHOCTb, TOYHOCTb, aKTyaNlbHOCTb TOProBbIX CUrHaNOB. KOMNaHMA TakxXe He
HeceT HWKaKON OTBETCTBEHHOCTWU 3a /tobble caenku (onepauuu), NpoBefeHHble
KnneHToM Ha OCHOBe TOProBbIX CUIHANOB, @ TaKXXe 3a pe3yfbTaTbl TaKMX CAENO0K
(onepaumnit). KnumeHT caMoCTOATENbHO MNPUHMMAET pelleHne y4yeTta ToproBbiX
CUrHaNoB Mpu 3aK/IFOYEHNN CAENKN U HECET MOJIHYIO OTBETCTBEHHOCTb 3a NPUHATOE
pelleHne BHe 3aBMCMMOCTU OT pe3y/ibTaToB TaKoW caenku (onepaunm).

1.12. ToproBblii TepMUHAN — CreLManmM3npoBaHHbIA MPOrpaMMHbIA KOMIEKC, C
noMoLbko KoToporo KnueHT nonyyaet MHPOpPMaUUKO O 3HAYE€HUM KOTUPOBOK B
pexume on-line, coBeplaeT onepauun (TOProBble W HETOProBble), a TaKXe
nofly4yaeT pasnuyHoro poga uHdopmauuto oT KomnaHuu. YcnoBus nonb3oBaHUs
ToproBbiM TepMMHaNOM YyCTaHaBnMBarTCA HacToAwmM  CornaweHuem u
NPUNOXEHUAMN K HeMy. YacTb ToproBoro TepmuHana, nNpy MOMOLLUM KOTOPOW
KnneHT MOXeT ocyLlecTBNATb HeToproebie onepaunn, B HacTosilem CornaweHum
MOXXET MMeHOBaTbCA Kak JINYHbIA KabuHeT KnneHTa.

1.13. Toproeas nnatgopma — 3/1EKTPOHHANA cuctemMa B ceTn MIHTepHeT, cocTosLas
M3 BCEX MpPOrpamMM W TEXHOJIOMMIA, KOTOpble OTOo6Gpa)kaloT AencTBua KnneHToB
KomnaHuu n camon KomnaHum B pexxmme peasibHOro BpEMEHMN.

1.14. Cpenka - cornaweHue wmexay KomnaHuen u KnveHTOM Mo BCeM

CyuieCTBeEHHbIM YCNOBUAM, B paMKax KOTOpOro KnueHT BbinnauymMBaer CyMmmMmy
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coenky, a KomnaHuma B CBOK o4yepeab 06s3yeTca BbINaaTUTb GUKCUPOBAHHbLIN
[oxopa, ecnu cornacoBaHHble ycnoBus Digital trading 6yayT ucnonHeHbl CTopoHamu.
1.15. Onepauus — Toprosas n Hetoprosas Onepauusi.

1.16. ToproBasa onepauusa — nocrfiefoBaTeNIbHOCTb [EUCTBUMN MO peanusauuu
coenkn mexay KomnaHven u KiMeHTOM, BKJIKOYAKLWYH ee 3aKJ/IloYeHUs W
3akpbiTva. CoBepliatoTca Mo MecTy pernctpaumm KomnaHum 3a cuyeT KrnmeHTa.
Joxon oT ToproBon onepauum 3ayncnsaeTca Ha nMuHbln CueT KnuneHTa. dnsmyeckom
NOCTaBKM aKTUBOB Npu TOProBbIX onepauusx He MPOUCXOAUT.

1.17. HeTtoproeas onepauus — no6as onepaumsa co CuetoM KnueHTa (3auncneHue
WM cnucaHue cpeacTs).

1.18. Bpemsi ToproBnu — BpeMs COBEpLUEHUS TOProBbIX OrnepaLunm rno aKkTusy.

1.19. CyuwecTBeHHble yCNnoBus caenku (TOproBow onepawum) - yC/I0BUSl, KOTOpPble
onpefensatoT BbinnaTty goxoaa KnneHTy.

1.20. HanpaBneHue U3MeHEHUS Kypca — CYLLeCTBEHHOe ycnoBue caenku. Moxer
6bITb «Bbllwe» nnun «<Huxe».

1.21. 3aknioyeHue cAenku -— ToproBas orepauus C  MPOU3BOAHbBIMMU
(OUHAHCOBbLIMU WMHCTPYMEHTaMM, pe3ynbTaTOM KOTOpPOW SIBNSIETCA cOornacoBaHue
BCeX CYLEeCTBEHHbIX YCNoBUN Mexay KnneHtoM n KomnaHunen.

1.22. Cymma cpenku - cymMMma, Bbinnaympaemasa KnuveHToM KomnaHuu npwu
3aKJIIOYEHUN COENKMU.

1.23. OTKpbITUE CAENKMU - KOHTPAKT Mocsie 3aK/IO4YEHNS CAENKU U [0 ee 3aKPbITUS.
MNpu 3TOM ele He onpeaeneHo, 6yaeT unu He GyaeT OCyLWeCTB/eHa BbinaaTta no
JaHHOW caenke.

1.24. 3akpbiTUe cAenKU — ToproBas onepauusi, KoTopas CYMTaeTCA COBEPLLUEHHOM
B MOMeHT akcnupauum Digital trading (onpeaensietcs no cornaweHuto CTOpoH).
1.25. Bpems ucteueHus caenku (nepumop aKCnupawuumn) — BpeMsi, Korga no caenke
6yaeT aBTOMaTUYECKN MOABEAEH UTOT.

1.26. [locpo4yHOoe 3aKpbiTUe CAENKU - ToproBasd onepauus 3akKpbiTUA COENKU, B
pesynbtate KoTopon Mexay KnveHToM w©n  KomMnaHuen cornacosbiBarOTCA

CylwieCTBeHHbIE YCNOBUA NpoAa>ku KnneHtom KOHTpaKTa, A0 TOro, KakK caesika
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o6yneT 3akpbiTa. [locpoYHOE 3aKpbIiTUE CAENKU BO3MOXHO TOJIbKO MPU Hannmuyuu
TeXHUYECKOM BO3MOXHOCTU CO CTOPOHbl KoMnaHuu 1 nocTasBLiMKa NMKBUOHOCTW.
KomMmnaHus BnpaBe oTKasaTb K/MeHTYy B JOCPOYHOM 3aKpbITUUN CAENKU NO CBOEMY
YCMOTPEHUIO U 6€3 0O BACHEHNUS MPUYUH.

1.27. bespuckoBas cpenka — cucrtema noouwpeHun KnueHta KomnaHuen. 370
Takaa cpenka, no ¢akTy 3akpbiTUA KOTOpoKn, KNMeHT rapaHTMpPOBAHHO MOMYYUT
Hoxon (Npy BbIMNOMHEHUW YCNOBWIA ANsi BbINAaTt) MAn KnueHTy BO3Bpallaetcs
cymMma Cpenku (B cnydyae, ecnv KnuveHT He BbINOAHMA YCNOBUSA ANA BbIMnar).
[aHHble npaBuna perynupyrotca Hactosawmm CornaweHMeM U NpuIoXeHUsMn K
HeMmy.

1.28. BoOHyc (cuctema 60HycOB) — BUpTyasibHble [eHeXHble CPeAcTBa, KOTopble
KomMmnaHua 3auncnaetr Ha CueT KnueHTa npu BbIMOSHEHUW UM oOMpefeneHHbIX
yCNIOBUI, yCTaHOB/MEHHbIX KoMnaHunen. KnmeHT npomHpopMmnpoBaH 1 cornallaeTcs
C TeM, YTO:

- MpPU COBepLUEHUM TOProBbIX OMepauur cHayasna WCMNOMb3YHTCA [eHeXHble
cpencTtBa, 3auducineHHble KnueHToM Ha CueT, M TONbKO MOCMe MX TMOJIHOro
pacxogoBaHus, [ANA COBeplUeHWA panbHenwnx onepauyun, KnueHT Bnpase
MCnonb3oBaTb 60HYCHblE CPEACTBA;

- No o6wemMy npasuny KnmeHT He BnpaBe BbiBeCTM cyMMy boHyca Ha BHewHun Cyet
KnueHta. B cnyyae e BbiBoga KnneHToM Ha BHewHn CyeT paHee 3a4UCIEHHbIX
cpencTts, KomnaHua Bnpaee cnncaTtb co CueTta KnmeHTa cyMMy BCex 3a4UCIIEHHbIX
boHycos.

OgHako KomnaHus BnpaBe ycTaHaBAMBaTb MNOPSAAOK, NMpuU KOTOpPOM bBoHyc He
cnucbiBaeTcs co CyeTta KnuneHTa, a MOXeT 6bITb BbiBeeH Ha ero BHewHuit Cyer.
[MpaBuna nonb3oBaHuUsa BoHycamu, yCrnoBuA MUx 3a4uMCrieHuns, CnucaHus, nepeesoja
BoHycoB B peanbHble AeHEXHble CpeAcTBa, a TakXKe MHble npasuna paboTbl C
BoHycamu 1 aeHexHbIMu cpeactBamMu KnveHTa, OAHOBPEMEHHO C KOTOPbIMU 6bifi
HauucneH boHyc, yctaHaBnuBarTcA KomnaHuend B OAHOCTOPOHHEM Mopsake u
MOryT nyénukoBaTbcs Ha Cante KomnaHuu.

1.29. Cyer KomMnaHum - pacyéTHbii CYET KoMnaHuu B KpeguTHOM OpraHusauuu,
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CYET B 3JIEKTPOHHOW NNATEXHOW CUCTEME U ApYyrue cyeTa.

1.30. CueT KnueHTa (TOproBblit cyeT mamM Toproeble cyeta KnueHTta) — nnYHbI
cyeT KnueHTa, oTKpbiBaemblt KomnaHuen B TOoproBow nnatdopme. Ha cuete
KnneHTa akKyMynupylOTCA [eHeXHble CpeAacTBa, 3ayvucrieHHble UM Ans
COBepLUeHMA ToproBbix onepaunit (caenok). Co Cyeta KnueHTa cnucbiBatoTcs
cpefncTBa Npu 3aK/rYeHUN CAenkn, a Takxe HauynCcnsaeTca AoX0A4 Mo pesynbTaTy ee
3aBepweHna. KnneHT peructpupyetr Tonbko oanH Cuyetr B KomnaHuu. B cnyvae
BblsiBNeHNAa KomMmnaHuen Heckonbkux CyeToB, npuHagnexawmnx ogHomy KrineHTy,
KomnaHusa BnpaBe 3abnokumpoBaTb Takue CyeTa, Npu 3TOM AEHEXHble CpeacTBa
JaHHbIX cyeToB He nopgnexat BbiBogy KnuneHToM. OTkpbiTMe JlnuHoro Cueta
npomnseoguTca KnmeHTOM B BblbpaHHOM uM Bantote. CNMCOK AOCTYMHbIX BankoT
npeacTtaeneH B npodwune JInyHoro KabuHeta KnueHta. KnveHT BnpaBe B ntob6oe
BpeMS, NpU yCrIOBUN OTCYTCTBUA OTKPbITbIX CAENOK, KOHBEPTUPOBATb AEHEeXHble
cpeactBa Ha CyeTe B AOCTYnNHyk BantoTy. KoHBepTauumsi B BblOpPaHHYIO BasoTy
npoun3BOAMTCA MO KYypCy, KOTOpbln 6bla ycTaHoBneH KomnaHuen Ha MOMEHT
CoBepLleHus ornepaumn, n sasnsetTcsa usgepxkon KnmeHTta. Kypc KoHBepTauuu
MOXXET OT/IMYaTbCA OT KypcCa, YCTAHOBJIEHHOIO LieHTpasibHbiIMU 6aHKaMu CTpaH, a
TakXXe OT PpbIHOYHOrO Kypca BantoT. KomnaHuss BrpaBe, HO He o06si13aHa, B
OLHOCTOPOHHEM MopsaKe rnpefoctaBuTb KnneHTy BO3MOXHOCTb WMCMNOJSb30BaTb
CuyeT B oTHOWweHUAX Mexay KomnaHuen n KnneHTom, perynmpyemMbiX HaCTOALLMUM
CornaweHneM W WHbIMW [OroBopamMu, 3ak/IlOYeHHbIMU Mexay KomnaHuen u
KnueHToM, B COOTBETCTBMM C KOTOpbiIMM KoMmMaHua BrpaBe MNo CBOEMY
YCMOTPEHUIO NpefocTaBnTb KnneHTy NpaBo Ha ero ncnosib3oBaHue.

1.31. BHewHun Cuét KnmeHta - pacuyéTtHbiM cyeT KnveHTa B KpeguTHOM
opraHusaumu, B a/IEKTPOHHOM NJIATEXXHOW CUCTEME.

1.32. banaHc CyeTa KnueHTta — cyMmMa fileHexHbIX cpeacTB Ha CyeTe KnuneHTa.

1.33. Yecnyra «1-Click» - nononHeHne banaHca cyeTa KnueHTa C MNOMOLLbIO
nnaTeXxHbiXx (6aHKOBCKUX) KapT KnveHTa 6€3 [JONOSIHUTENbHOrO BBOAA [AaHHbIX
nnaTeXxHbix (6aHKOBCKMUX) KapT UX BnagenbLa.

1.34. PeKyppeHTHbI/i NnaTeX — MNepuoanYecku MOBTOpStoLLasica onepauust no
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nononHeHnto banaHca cuyeTa KMeHTa 6e€3 HeOo6XOAMMOCTM BBOAA [AaHHbIX
6aHKOBCKOM KapTbl CO CTOPOHbI KnneHTa.

1.35. 30Ha nNpubbiIM — TaKOe COCTOSIHME OTKPbITOW CAESNKWU, NMpU KOTOPOM Mnpwm
TeKyLleM Kypce akTuBa eCTb BO3MOXHOCTb U3BJiIeYeHue Aoxo[a U3 JaHHOW COeNnKu.
1.36. 30Ha ybbITKa — TaKOe COCTOSIHWE OTKPbITON CAesKW, NMpu KOTOPOM npwu
TeKyLleM Kypce akTuBa HEBO3MOXXHO MU3BJIeYeHMe [0X04a U3 faHHOW COENKMU.

1.37. LleneBoi ypoBeHb - YPOBEHb LIEHbl aKTMBa, MO OTHOLUEHUO K KOTOPOMY
NPOUCXOAUT pPacyéT pesynbTaTa CAeNKMU.

1.38. [Ooxoa (npubbinb) — cymMma CpeAcTB, nopsiexkallass 3a4yuMclieHut0 Ha cuyeT
KnueHTa npu 3akpbitun cpenku. Pasmep pgoxofa 3aBUCUT OT CYLLECTBEHHbIX
YC/TIOBUM CAEJKYN, @ TaKXKe OT HarnpaB/ieHUs ABUXXEHUSA LieHbl aKTuBa.

1.39. KoadduumeHT BbINNaThbl - NPOLEHT, KOTOPbIA OnpeaensieT pa3mep NpuobIn.
YcTaHaBnmBaeTca KomnaHuen mcxoasa vM3 6asoBOro akTuBa M APYrvx yCnoBuMn
CLENKMU.

1.40. BbiBog CpeacTB — onepauusi Mo CNMCaHUIO AeHeXHbIX cpeactB co Cyeta
KnueHTa 1 nx 3auncneHne Ha BHewHnn cyet KnnenTa.

1.41. Cnoco6 BbiBoga — cnoco6, OTpaXeHHbI B TOproBoM TepmuHane KnueHta u
ero SIMYHOM KabuHeTe. CoBMagaeT CO CNOCOOOM 3a4YnCNEeHUss COOTBETCTBYHOLLEN
CYMMbI UCMOJSTHAEMOr0 KOHTpaKTa.

1.42. TpoBangep nnaTeXHbIX ycnyr — opraHusauus, okasbiBarowasa ycnyru no
nepeBofy AeHEeXHbIX CPeaCTB.

1.43. WckniouuTenbHble cCUTyauuuM — TaKoe COCTOflHME pblHKa, KOTopoe
OT/IMYaEeTCA OT €ro MpUBbIYHOrO (HOPMAasibHOIO) COCTOSIHUSI U WHble YCNOBMUS,
YNOMSHYTble B HacToAweM CornalleHnn N NPUoXeHUsX K HeMy.

1.44. B cnyyae oOTCyTCTBUA Kakoro-nmb6o TepmMuHa B pasgene 1, HO ero
MCNONb30BaHUA MO TeKCTy HacTosAwero CornaweHusa, Takon TEepMUH NOANEXUT
TONKOBAHWUIO COrnacHo o6blY4asiM [efloBOoro 06opoTa M [efIOBON MPaKTUKMY,
NPUMEHSIEMbIM B paMKax [esiTe/IbHOCTU MO MpOBeAeHUO cAenoK (onepauui) c

npon3BoaHbIMU d)VIHaHCOBbIMVI MHCTPYMEHTaMM.
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2. 06Lue nonoxxeHus

2.1. CornaweHune paccMaTpuBaeTCs, KaK MpurnaweHue HeornpeneseHHoOMY Kpyry
nvy genatb odepTbl, KOTOPOE He BIeYET NOCNEACTBMIA AOFOBOPHOIO M NPaBOBOro
XapakTepa, T.e. He cBA3blBaeT KOMNaHUIo caenaHHbIM ero NpeasioXXeHneM.

2.2. CornalueHue He sBnseTca Ny6nmyHon ohepTon.

2.3. KoMmnaHusi BrnpaBe MO CBOEMY YCMOTPEHUIO N 6€3 OOBACHEHUS MPUYMH
oTKasaTb B 3ak/toyeHun CornaweHuss. KoMmnaHus Takxke ocTaBnsieT 3a cobou
npaBo B OAHOCTOPOHHEM MopsAKe npekpaTUTb [AOroBOpPHble OTHOLWEHUS W
3abnoknpoBatb [OCTYyNn K TOProBOMy TepMWHany, B TOM 4ucfle C JIMLOM,
npowezLwmM perncTpaumio.

2.4. KoMmnaHua BnpaBe MO CBOEMY YCMOTPEHUIO B OJHOCTOPOHHEM MopsAfke
NU3MeHATb U (MNKN) peaakTUpoBaTb YCNOBMUS HacTosALero CornalleHns, MPUNoXKeHUN
K HeMy u (Mnu) maTepuanoB, onyb/IMKOBaHHbIX Ha caillTe M cyb6aoMeHax caWTa
KomnaHuu, 6e3 npegBapuTeNbHOIO yBeAOMIIEHUA U COrnacoBaHus ¢ KnneHtom.

2.5. HeoTbemnemom yacTbto HacToswero CornalleHms ABAAKOTCA NPUIOXKEHUS K
Hemy (nanee — MpunoxeHus):

2.5.1. PernaMeHT TOpProBbix onepauum;

2.5.2. PernameHT HeToproBbix onepauun. CootsetcTBme ctaHgaptam KYC n AML;
2.5.3. CornatueHue o puckax;

2.5.4. NHble JOKYMeHTbI, pasMeLleHHble B pasgene «lpasoBas nHpopmMauus» Ha
cante KomnaHuu, BKJKOYass, HO He oOrpaHuyMBasAcCb [AOCTYMHbIMU KIMeHTy
cy6poMeHamu canta KomnaHum u/vnv B TOproBoM TepMuHane.

KomnaHuss BnpaBe B OAHOCTOPOHHEM TMopsigke B Nto60e BpeMA U MO CBOEMY
YCMOTPEHUIO U3MEHATb cofep)xaHue [1punoXXeHnn, NOUMEHOBaHHbIX B M.2.5.
HacTosawero CornaweHns, a TakXe UX HasBaHuWe U CTPyKTypy. KoMnaHua Takxke
ocTaBnseT 3a cobon npaBo B /F060M MOMEHT AeNCTBUSA HacToswero CornaweHns
ucknoyatb lpunoxeHna wn/vnn cosgasBaTb HoBble. [lpM 3TOM M3MeEHeHUS B
HacTosiee CornalleHme He BHOCATCSA, cornacoBaHune ¢ KnneHTom He TpebyeTcs.

2.6. NMogpasymeBaeTtcs, 4TO KNMEHT NpUHAN BCe U3MEHeHUs cornacHo n.2.4, 2.5.
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HacTosawero CornallueHus.
2.7. AkuenTtom HacTtosuwero CornaweHna asnseTca peructpauma KnmeHTta Ha cante
KomnaHmm unn B ee ToproBoM TepMuHasne, B MNopsAkKe UM Ha YCNnoBusX,

YyCTaHOBJEHHbIX HacToALWMM CornaleHneM n NpUIoXKEHNAMU K HEMY.
3. Mpeamet CornaweHus

3.1. NpegmMeToM HacTtosfwero CornawleHus aBnseTcs okasaHve KomnaHuen Yenyr
KnneHnTy yepes Toprosyto nnatdhopmy B COOTBETCTBUN C HacTosWw MM CornatieHnem
N NPUNOXXEHUSIMU K HEMY.

3.2. Hactosauwee CornaweHune perynupyet ycnosuss coBepweHus CTopoHamu
caenok (onepauuit), Mx NOPSAAOK U COAEPXKaHMeE.

3.3. KoMmnaHusa octaBnsieT 3a cob6oi npaBo B O4HOCTOPOHHEM MOPSAKE USMEHATb U
(unn) pepakTUpoBaTb NtOOble YcnoBus cAenok (onepauui), ycTaHaBnMBaTb
OrpaHMYeHUst Ha KONIMYECTBO OAHOBPEMEHHO COBEpLLEHHbIX CAENOK (onepauunit), a
TaKXXe KONMYecTBO caeniok (onepauuit), Kotopble KAMeHT MOXET Mpov3BecTu 3a
yCTaHOBMeHHbI KoMnaHnen nepuog BpeMeHU, N UHble OrpaHUYeHus, KacarLinecs
NCMNOJIHEHUA CAENOK, Ha CBOE JIMYHOE YCMOTPEHME.

3.4. KoMmnaHus uMmeeT npaBo NpuBfekaTb TPETbUX JINL, K COTPYAHUYECTBY C Liefbio
obneryeHunss n (MnNKn) NoBbIWEHUS KayecTBa paboTbl TOProeoi naaTdopmbl U (MnK)
KayectBa oOkasaHma Ycnyr no Hactoswemy CornaweHuto, npu  3TOM
OTBETCTBEHHOCTb 3a UX AencTBua KoMnaHusa He HeceT.

3.5. B yacTu ntobbix MHbIX BONPOCOB U (MNK) 06513aTeNbCTB, KOTOPbIE HE OXBAYeHbI
HacToAwmM CornaweHuemMm, KomnaHua JOencTByeT Ha CBOe YCMOTPEHMUe,
PYKOBOACTBYSICb [,€/10BON MpPaKTUKOM W obbl4asMu B cdepe ycnyr Takoro
XapakTepa.

3.6. C MomeHTa nononHeHusa KnueHToM CuyeTa Kaxpas npoBefieHHas cphenka
(onepaumsa) ¢ ucnonbsoBaHMemM TOProBoro TepMUHanNa U/UAM NUYHOrO KabuHeTa

CTaHOBUTCA nNpeamMeToM HacToALllero CornaweHus.
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4. MNpaea u o6s13aHHOCTU CTOPOH

4.1. KnveHT B MOJSIHOW Mepe U 6e30roBOPOYHO MPUMHMMAET BCE YC/IOBUS
HacTodAwero CornaweHus W [IpUNoXeHUn K HeMy C YYETOM MOJIOXKEHUMN,
NOMMEHOBAaHHbIX B pasfene 2 Hactosdwero CornaweHus, a TakXe BCe YyCNoBuS,
pasMeLleHHble Ha canTe KoMnaHuu n ero cy6gomMeHax.

4.2. Axkuentys CornaweHune, KnueHT noateepxpaet, 4yTO  ABNAeTcs
COBEPLUEHHOIETHUM, MOJSIHOCTbIO AEeecnocOobHbiM, HaxoguTCA B 34paBOM yMe, a
TakXXe obnagaet HeO6XOAMMOM NPaBOCYObEKTHOCTbLIO A1 OCYLLECTB/IEHMS NpPaB U
MCNOJIHEHUA 06A3aHHOCTEN B paMKax HacTosilwero CornaiieHms nu B COOTBETCTBUM
C ero ycrnoBusimu.

4.2.1. KNMeHT rapaHTUPYET, YTO He ABNSETCA rocyAapCTBEHHbIM (MyHULMNANbHBIM)
CNyXaluM Mnn paboTHUKOM FOCyAapCTBEHHOMO (MyHUUMMANbHOMO) yYpexaeHus,
opraHusaumMm c ponen yyacTusi rocygapcTBa B yYCTaBHOM KanuTane 6onee 50%.
KnueHT Tak)Xe rapaHTUpYeT, YTO He ABASAETCA NOJINMTUYECKUM AeATeneMm, Y1eHOM
CEMbW UMM POACTBEHHMKOM TaKOBOrO, a TakXe JIMLOM, UMEIOLNM JTH60ro poaa
CBA3b C MNOJIMTUYECKM 3HA4YMMOM repcoHOW. Bce MOHATMA [aHHOrO NyHKTa
TpakTytoTca KomMmnaHuen Ha cBO€ YCMOTPEHME, KOTopble B CBOK O4yepeab He
npoTUBOpeYaT HopMaM JeincTByroLero (MPUMMEHNMOro) 3aKoHo4aTeNbCTBa.

4.3. KNWeHT rapaHTupyeT, 4To He noanagaeT noj AeWCTBME KaKOro-nnbo 3akoHa
MNNU WHOro NH60ro HOPMATUBHOMO akTa, KOTOPbIN 3anpewaetr emMy WCMONHATb
HacToAwee CornaweHne wW/unn  cpenku, MNpeaycMOTpeHHble  HacToAWMM
CornaweHuneMm. Jltobble gencteusa KnueHTa, NnpomMsBefeHHble B LieNIsIX UCNONTHEHUS
CornatueHus, He HapyLwarT 3aKoHa U/UNn MHOrO HOPMATUBHOIO akTa, UMEKLLLEro
FOPUANYECKYO CUNY B CTPaHe, pe3ngeHTOM KOTOpon aBnseTcs KnneHT.

4.4. KnneHt o0653yeTcA NPOU3BECTU CAMOCTOATESIbHYKO perncrtpauuto Ha caunTe
KomnaHuu, npenoctaBuMB MOJSIHYHO W [OCTOBEPHYHO MHpopMauuio o cebe no
BoMpocaMm, npegnaraembiM B popmMe perucTpauumn, a TakxXe NognepxumeaTtb 3Ty
MHdOpMaLMIO B aKTyaslbHOM COCTOSIHUN.

4.5. KnueHT 06na3yeTcA coBepllaTb BCE Onepauuu JIMYHO, OT CBOEro UMEHU U 3a
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CBOM CyYer.

46. Tlpun ocCywecTBNeHMM npaB W WUCMNOJSIHEHUM o0b6A3aHHOCTEN KnueHT
PYKOBOACTBYETCSA NPUHLMIMOM PasyMHOCTM U OOPOCOBECTHOCTM.

4.7. KnneHT 06513yeTcA He coBepLliaTbh AEUCTBUI, B TOM YUCNE C UHBIMU KITMEHTaAMM
KoMnaHuu, HanpaBieHHbIX Ha NpUYMHEHMe Bpeaa u yuepba KomnaHuu.

4.8. KnueHT o06R3yeTca cobnogaTb KOHbMAEHUMANbHbIN XapakTep 060w
dun3nyeckon, TEXHUYECKOM, IKOHOMWUYECKOW, (PUHAHCOBOW U WHOW BHYTPEHHEWN
nHdopmauum KomnaHuM w/unm TOproBor nnatopmbl M He pasrnawatb ee
TPeTbMM nMuam, B T.4. HE UCMNONb30BaTb TaKY UM UHYHO MHbOPMAaLMIO B Liensx
nofy4yeHna nob6Oro poga npemmylLecTsa Npu COBEPLUEHUMUM CHENOK, a TakKXe B
Lensx NpMYnHeHns yuiepba KomnaHum.

4.9. KnueHT rapaHTMpyeT WCMNOAb30BaHWEe [OOPOCOBECTHbIX, YECTHbIX W
NpaBOMEpPHbIX MeToAoB (CNoco6oB) Npu coBepLleHUn Nobbix caenok (onepawyui),
a TaKXxe rnpu Ucnosib3oBaHNN TOProBoro TepMmnHana u canta Komnaxun.

4.10. B cnyyae BblIsiB/ieHMsI NHO6GOro poga owmnbok B paboTe TOproBoro TepMmHana
NN MHbIX HeAopaboToK, KNneHT 06s3yeTca He UCMoMb30BaTb TaKOBble C LENbio
n3BrieYeHna Npubblnn (Joxoaa), a TakXKe He pacrnpocTpaHaTb MHPOPMALMIO O HUX
TPeTbUM NuLam.

4.11. KnueHTy 3anpeweHo WuCnonb3oBaTb YyCAyru W/wam  nporpaMmMHoe
obecneyvyeHne paa noboro HE3aKOHHOMO MAN MOLLEHHUYECKOro AEeNCTBUS U AN
M0G0 HE3aKOHHOM WM MOLUEHHWYECKON TpaH3akuuu (BKoYasi OTMbIBaHMeE
JleHer) B COOTBETCTBUM C 3aKOHOaTeIbCTBOM CTpaHbl topucamkumm KnmeHra.

4.12. KnneHT NnpuHUMaeT Ha cebs 065813aTeNbCTBO CO6nt0A4aTh NPpaBOBbIE HOPMbI, B
TOM ynucne MexXxayHapogHblie, HanpaBfieHHble Ha 60pbby C HE3aKOHHOW TOProBen,
(GUHAHCOBbIMM MaxMHAUMAMK, OTMbIBAaHUEM U Nerannsaumen EeEHEXHbIX CPeacCTB,
NOJSTyYEHHbIX HE3AaKOHHbIM MYTEM.

4.13. KnuneHT o065a3yeTca MCKIIOUYUTL MNPAMOE WM KOCBEHHOE MOCOOHNYECTBO
He3aKOHHOM (WHAHCOBON [AEATENIbHOCTU W JOO6bIM  APYTMM  HE3aKOHHbIM
ornepauusamM ¢ UCNonb3oBaHMEM canTa KoMnaHuu u/mnv ToproBoro TepMuHana.

4.14. KnneHT rapaHTUpYyeT JsierasbHOe MPOUCXOXAEHME, 3aKOHHOe BriajeHue u
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npaBo WCMNOMIb30BaHUA rMepeyncnsemMbolx Ha cyeta KomnaHum cpencrts, B T.u.
MCMonb3ysi A1 COBEPLUEHMS cAenok (onepauuit) W/WAn UHbIX Lenen, AeHexHble
cpeactBa MU/uMnM PUHAHCOBbIE  WMHCTPYMEHTbI,  KOTOpble  NpuHagnexar
NCKNOUYNTENbHO KNneHTy, He ABNAIOTCA NpeaMeTOM 3asora, 3aMa, apecrta U UHbIX
obpemMeHeHuMn. CyeT KnueHTa He OygeT MOMONHATbCA C GAHKOBCKUX CYETOB,
GAHKOBCKMX WMNN KPEeAUTHbIX KapT, 3JIEKTPOHHbIX KOLIENbKOB WU NO6bIX APYrnx
nnaTeXKHblX PeKBU3UTOB TpeTbuX Nuu. KNneHT He ByAeT NONOSHATb cyeTa TPeTbux
/ML 1M BbIBOAUTb AEeHeXHble cpeAcTBa co cyeTa KnmeHTa Ha 6GaHKOBCKME CYETa,
6aHKOBCKME UMM KPeAWUTHble KapTbl, 3/IEKTPOHHbIE KOLUENbKU U Ntobble apyrue
niaaTteXXHble PEKBU3UTbI TPETbUX NLL.

4.15. Oco3HaeT 1 NpUHMMaET Ha cebsi NOJIHYK OTBETCTBEHHOCTb 3a CBOW AeNCTBUSA
B OTHOLUEHUM WCMOJSIHAEMbIX chenok (ornepauuit) B COOTBETCTBUM C TEKYLUUM
3aKOHO[aTeNbCTBOM, AENCTBYOWMM B MeCTe perncrpauum u/wnm npoxxuBaHus
KnueHTa.

4.16. Kaxabin KnueHT saBnaeTca eaANHCTBEHHbIM MOJIHOMOYHbIM MOJSIb30BaTENEM
ycnyr KomnaHum u cooTBeTcTBYtowWwero Cyeta. KnmeHT nonyymn NCKNKOYNTENbHOE U
He rnoanexauee nepegade rnpaBo Ha ucnosb3oBaHne Cyeta M AOCTYM K HEMY U
HeceT OTBETCTBEHHOCTb 3a TO, YTOObl HM OfHA TPETbsl CTOPOHA, BK/tOYasi, NMOMUMO
npoyero, 6nMXaWWNUX POACTBEHHUKOB U (MNIN) 4UNIEHOB €ro CemMbM, He uMena
poctyna K Cuety u (Mnn) He OCYLLLECTBASANIA YEPE3 HEFO NHOObLIX AeNCTBUN.

4.17. KnnueHT HeceT OTBETCTBEHHOCTb 3a TO, YTO BCE NpUHaAiexallime eMy yyeTHble
[laHHble NMYHOro KabuHeTta, TOproBoro TepMuHana, B TOM 4YMcne NOrmH 1 Naporb,
6yoyT MCNonb30oBaTbCA TOJMIBKO MM caMuMM UM He 6yayT nepepaBaTbca AJfis
NCNOSb30BaHNA TpeTbMM NuuaM. B To e BpemMs KiMeHT rapaHTuUpyeT, YTO He
6yaeT MCNOoNb30oBaTb YYETHbIE AaHHble APYrMX YY4AaCTHMKOB TOProBomn nnathopmol
KomMnaHuu (KNneHToB) A/ COBEpLUEHUs 1t060ro poaa onepauui.

418. KnueHT o6nagaeTr OrpaHUWYEHHbIM W  HEUCK/HOYUTENbHbIM  MPaBOM
nosib3oBaHNA ToproeBbiM TEPMUHANIOM B LeJIIX U Ha YCNIOBUAX, NPeayCMOTPEHHbIX
HacToAwmnmM CornaweHneM. B cnydyae pacTtopeHuna HacTosiwero CornawieHmsa no

no6oMy Kn3 OCHOBaHW npaBa KnveHTa B 4YacTu nonb3oBaHMs ToOpProBbIM
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TepMUHaNoM npekpawatoTcsd B MOMEHT ero pacTOpPXXeHMUs.

4.19. KnueHT rapaHTuMpyeT KOpPpeKTHOe noBefeHne ¢ npeacrasmurenamm KomnaHuu,
B MHOM c/lyyae KomMnaHusa ocTaBnsieT 3a CO60M npaBo pacToprHyTb CornaiweHue B
NO60N MOMEHT BPEMEHM.

4.20. KnueHT npuHUMaeT ToT (akT, 4yTo KomnaHus, ee napTHepbl U Apyrue
3aMHTEpecOBaHHble /Mua WMEKT WAM MOryT MMEeTb N60oro poga BbIroay,
[OrOBOPEHHOCTb WU  KaKMe-NM60 MNpPaBOOTHOLUEHUSS B OTHOLUEHUU CLENKU
(onepaunun) B TOproBow nnatdopme, TOProBOM TepMUHane, IMYHOM KabuHeTe, B
T.4. BCTynarowune B KOHPAMKT ¢ MHTepecamu KnueHTta. Tak, KomnaHus Bnpase:

- OKasblBaTb yCnyru, B T.4. peKoMeHAaTeNlbHOro xapakTtepa, Kak naptHepam, Tak u
apyrum KnneHtam KoMmnaHum no aktvBam, B KOTOPbIX OHU 3aMHTEpPeCcOoBaHbl, Jaxe
€C/IM 9TO BCTynaeT B KOHPNUKT C MHTepecamu KnmneHTa;

- 6bITb CaMOCTOATENbHbIM KOHTPareHTOM B OTHOLUEHUU aKTUBA;

- NPeAnNoXnTb APYroro napTHepa B Ka4yecTBe KOHTpareHTa no TOproBomn caenke.
KnueHT cornawaetcs, YTO BHe 3aBUCUMOCTU OT Hannyus 3aMHTEepecoBaHHOCTU B
TON wnnn uHon cpenku (onmepaumu) W/UNKM KOHGMKTA MHTepecoB, KomnaHus
jencteyeT B OTHoOWweHUM KrnuneHTa TaK, KakK cuyuaTaeT npaBuflbHbIM W
uenecoobpasHbiM, 6€3 npeaBapuUTENIbHOMO yBeAOMNeHUA KnumeHTa O CBOUX
NEeNCTBUSAX.

KnueHT TakxXe cornawaetcs, 4To KoMnaHna MOXeT AencTBoBaThb OT Nnua KnneHTa
C vuamu, UMerLWMMKU cornalleHnsa Ha nonyyeHue TOBapOB W OKasaHWe ycnyr C
camon KomnaHuen unm ee addpunupoBaHHbiIMM nuuamu. MNpu atom KomnaHusa
rapaHTUpyeT, YTO Takue AeWCTBUA MPOU3BOAATCA UCKIIHOUYUTESIbHO B MHTEpecax

KnueHTa.
5. NpaBuna okasaHusa ycnyr. JInyHble AaHHble

5.1. KnueHT rapaHTUpyeT npeaoCTaBUTb TOYHYH, MOJIHYKO W [OCTOBEPHYH
nHbopmaumto o cebe npu perucTtpaumu. [pepocTaBnsemas wuHdopMaumsa

MOJTHOCTbIO COOTBETCTBYET TPe6oBaHUAM (HOpPM perncTpauun Ha cainte KomnaHuu.
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5.1.1. KnueHT o065s3yeTca noapepxmBatb WMHbOpPMaUMIO, yKasaHHyto B n.5.1, B
aKTyallbHOM COCTOSIHUM U  CBOEBPEMEHHO BHOCUTb COOTBETCTBYHOLLME
KOPPEKTUPOBKM Mpu JHO6bIX €e M3MEHEHUAX B TedeHue 3 (Tpex) AHel C AaTbl TaKuX
N3MeHeHnn. KoppekTUPOBKN BHOCATCA MyTeM WU3MEHEHMUA AaHHbIX B TOProBOM
TepMuHane KnueHTa, IMYHOM KabWHeTe UM UHbIM CMOCOH6OM, COrnacoBaHHbIM C
KomnaHuen.

5.2. Mo 3aBeplweHuMn npouecca pernctpaumm KnnmeHT MCnonb3yeT BblOpaHHble
KnueHToM norvH (YHUKanbHoOe CMMBOJIbHOE MMS YYEeTHOWM 3anucu) 1 Naposb ANs
JlOCTyna K y4YeTHoW 3anucu (MMYHOMY KabuHeTy). KNMeHT HeceT OTBETCTBEHHOCTb
3a 6e30MacHOCTb MpuHagnexawmx emy SIorMHa M napons, a TakXe 3a Nobble
[EeNcTBUS, COBEpPLUEHHble C WUCMNOSIb30BaHMEM Y4YeTHOM 3anucu nog SIOrMHOM W
naponem KnueHra.

5.3. locne pernctpauun KnueHT nony4vyaeT AOCTYNn K TOProBOMY TepMuHany,
BO3MOXHOCTb YMNpaB/ieHUsA COOCTBEHHbIM CYEeTOM MNyTEM 3aYMCIIEHUS Ha Hero
CpefCTB C Lenbio MnpoBeaeHus cpaenok (onepauuin), a TakXe BO3MOXHOCTb
OCYLLEeCTBJIEHUA UHbIX ENCTBUIN B paMKax HacToswero CornaweHus.

54. Tllpu Heob6XoAMMOCTM  NPOBEAEHMS  Pa3/IMYHOrO  poda  MPOBEPOK
naeHTndmKaumm nMYHocTn KnueHta u/vnu ero cpefacTtB, a TakXe UCMOosb3yeMblX
MM WMHCTPYMeHTOB, KoMmnaHua ocTaBnsieT 3a CO60M MpaBO 3anpocuTb JH06ble
AOKYMeHTbl KnueHTa. KnmeHT o06a3yeTcs nNpefocTaBUTb BCHO 3anpallnBaemyro
LOKYMEHTaUMO B TeyeHue 5 (NsiTM) AgHeN ¢ AaTbl MOSyYeHWUss Takoro 3anpoca u
CNoco60oM, CorniacoBaHHbIM C NpeacTaBuTensiMm Komnanum.

5.5. B cnyyae HeBbinonHeHus KnueHtom nn. 5.1. - 5.4 HacToAwero CornaiueHus,
KomnaHusi BnpaBe MpMOCTaHOBWUTbL MPOBeAeHMe Ntobbix caenok (onepauumit) no
Cyety KnueHra.

5.6. KomnaHua ocTtaBnsieT 3a cob6on npaBo B 1060 MOMEHT BPEMEHU 3aKpbITb
(sabnokupoeatb) goctyn KnueHta K ToproBoMy TepMuHany, B T.4. 4O MOMEHTa
3aBepLueHns npoueaypbl naeHTudukaumm KnmenTa.

5.7. Bxog B ToproBbln TepMuHan 3awWmueH rnapofneM, KoTopbin KrneHt

yCTaHaB/MBae€T CaMOCTOATENIbHO TMpU perncrpauunn. KnneHT Hecert MOJIHYIO
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OTBETCTBEHHOCTb 3a COXPaHHOCTb Maposs, B T.4. OT TPETbUX JINL U BO3MOXHOIO
HeCaHKLMOHNPOBAHHOIo Aoctyna B TOproBbii TepMuHan. Jlto6on Bxog B TOproBbi
TepMuUHan 6yfeT cYMTaTbCs BbINOSHEHHbIM KNMEHTOM, eCriu MHOEe He YCTAHOBJIEHO
KomMnaHuen.

5.8. KNMeHT NoHMMaeT U cornallaeTcsl, YTo Bce AeNcTBUS U (M) pacnopsixXeHus,
npousBefeHHble 4epe3 ToproBblit TepMuHan (nytem BBogaa napons), KnueHt
COBepLUaeT JIMYHO, eC/in NHOE He ycTaHoBNeHO KoMmnaHuen.

5.9. KnueHT BnpaBe B Nt060e BpeMs M3MEHWUTb Mapofib A/ Bxoga B TOProBbin
TepMuHan unv BOCCTaHOBUTb ero rno npasuiaMm, ycTaHoBJ/IEHHbIM KoMnaHuen.

5.10. KoMmnaHusa HacToAwnM yBeLOMIISET, YTO He OKasbiBaeT KnMeHTy TpacToBblX,
KOHCYNbTAUMOHHbIX yCnyr rno ynpasneHuto CyetoM KrnuneHTa u OCyLLeCTBNEHUIO
Toprosnun. KomnaHusa He ynpasnset Cuetom KnueHra.

5.11. KnueHT cornawaetca ¢ TeM, 4To KoMnaHnA B OAHOCTOPOHHEM nopsAkKe Mo
CBOEMY YCMOTPEHMIO B Nt060€e BpeMs BnpaBe 0TKasaTbCsl OT MCMOJIHEHUS NTHOO60MN
caenku (onepauun) KnueHTa 6e3 npegsaputesibHOro ysegomseHus KnveHrta u 6es

OO BACHEHUSA NMPUYUH.
6. Mpuem u nepepava uHpopmaumm

6.1. KomnaHusa ycTaHaBnMBaeT cnegytoLme cnocobbl CBA3N C

KnueHtom:

- 3/IeKTPOHHas NoYTa;

- Tenedok;

- CMC-MH(pOPMUPOBaAHUE;

- NOYTOBbIE OTMNPaB/IEHUS;

- hakcuMunbHas

CBSI3b;

- Co0bLLeHNsA, oTnpaBnsiemble KnMeHTy B TOProBbi TEPMUHAN, IMYHBIN KabWUHET,
OKHO 6paysepa U T. . (push-yBeaoMeHns, HAaNOMWHAHUSI, CEPBUCHbIE COOBLLEHMS

nT. N,
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- 06bsiBNeHnsa Ha Cante KomnaHuu.

Hactoawmm KnueHT paeT cornacue Ha nofnydeHuwe coobueHun oT KomnaHum B
noboe Bpems.

6.2. MHdopmMaumsa (cooblueHns), HanpaBnieHHas KomnaHuei no nto6oMy crocoby,
yKkasaHHOMy B n.6.1 HacTtosuwero CornaweHusi, UMeeT HPUANYECKYIO CUNY W
cumnTaeTcs rnosydeHHom KnneHTom:

-yepes 1 (oAMH) Yac C MOMEHTA ee OTMNPaBKMW Ha ANEKTPOHHYO NoYUTy KnneHTa;

- cpasy nocne 3aBepLueHuns TenedoHHOro pasroBopa € yrnoJIHOMOYEHHbIM areHTOM
KomMmnaHuu;

- cpasy nocne oTnpaBKK CMC-CO06LLIEHNS KNneHTYy;

- yepes 7 (cemb) AHel ¢ AaTbl OTNPaBKM NUCbMa NocpeACcTBOM MOYTbI;

- B MOMEHT ee OTNpaBKyM C MOMOLLbIO CPpeAcTB (PaKCUMUIbHOW CBA3Y;

- cpasy rnocne pasMeLLeHnsa Ha cante KomnaHuu.

6.3. B uensax nepegaun uHdopmaumm KomnaHuWs UCMNONb3YeT JIMYHbIE AaHHble,
yKasaHHble KnimeHTOM npu perncrtpauunm Ha cante KomnaHum, B COOTBETCTBUM C 1.
5.1. HacToswero CornalieHus.

6.4. Ona cBasu c¢ KomnaHuen KrnveHT ncnonb3yetr cnepyroline KOHTaKTHble
AaHHble:

- 9/IEKTPOHHAasA noyTa:

- TenedoH,

a TakXXe MHble agpeca n cpeacTBa CBA3MW, YKasaHHble B CornaweHum n Ha cante
KomMnaHun.

6.5. KnueHT paet cornacme Ha nonyyeHne ot KomnaHum umHboOpMauunm
MapKeTUHIOBOro, OCBEAOMUTENIbHOIO, pPEKAMHOro, TEXHMYECKOro W MHOro
XapakTtepa, B T.4. BKJ1tOYaA nonpaBku K HacTosuwemy CornallieHuto, nocpescTBOM
MCNONb30BaHUA KOHTaAKTHbIX JaHHbIX KnneHTa, a Takxxe Yyepes Cant KomnaHuu.
6.6. KnueHT BnpaBe oTKaszaTbCA OT WHMOpPMauUuM, NOMMEHOBAHHOM B n.6.5.
HacToswero CornaweHnus. [Ana atoro KnneHty HeobxoguMMo 6yAeT CBA3aTbCA C

TEXHUYECKOM I'IO,EI,D,QP)KKOVI KomMnaHum no KoHTaKTam, YKa3aHHbIM Ha Cante, unu
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KIMKHYTb MO ccbiike «OTnmMcaTbCA», €CnM  TakoW Cnocob npefyCMOTPEH
KomnaHuen.

6.7. B cnyyae, ecnu nu4Has nHdopmauusa KnueHta He 6bis1a BOBPEMS 3aMeHeHa Ha
aKTyanbHylO, BCe COOOLEeHUs W yBeaomfeHuss KomnaHwuu, HanpaBfieHHble MO
HeakTyanbHOW WHdboOpMauuK, 6yayT cuumTaTbCsA MNOJlydYeHHbIMM KrvMeHTOM Ha

ycrnoBusax pasgena 6 HacToswero CornatleHus.
7. OTBeTCTBEHHOCTb. NapaHTUKn

7.1. KnueHT HeceT OTBETCTBEHHOCTb 3a CaMOCTOSITENIbHOE O3HaKOMJIEHWE CO
BCEMMU 3aKOHOAATE/IbHbIMU U MHbIMU HOPMATUBHbBIMMW aKkTaMu, HEOOXOANMbIMU ANS
coBeplUeHUa paenucTeuin wu/wnu cpenok (onepaumit) KnmeHToM B paMkax
HacToswero CornawleHus, a Takxe 3a Ntobble ABMXEHUS Ha PbIHKE, UMeloLne
nocneacTeBna Ans NPoBOAUMbIX UM CAENOK.

7.2. KNMeHT HeceT OTBETCTBEHHOCTb 3a O3HaKOMJIEHME CO BCEMU U3MEHEHUSIMU
AaHHoro CornaweHuns U MpUIoXEHUN K HEMY, a TakK)XXe WU3MEHEHUSMU Ha caunTe
KomMnaHum n Bcex gocTynHbix KnueHTy cybaomeHax canta KomnaHuw.

7.3. KomnaHus npepoctaBnsieT ycnyru yepes Toprosyko nnatdopmy KomnaHuw.
KomnaHusi okasblBaeT Wb COAEUCTBME B MWCMOSIHEHMM caenok (onepauui)
KnueHtom, obpabaTbiBagd MX B COOTBETCTBMM M Ha YC/OBUAX HACTOSLLEro
CornaweHus.

7.4. KoMmnaHna He aABnsdetcda npeacrtaButenemM KnueHnTta. Hactoawum KnueHT
NoHMMaeT W cornawaetcs, 4T0 KomMnaHuMA He HeceT OTBETCTBEHHOCTb 3a
NPUObINBbHOCTL caenku (onepaumu) KnveHTa, ocTaBnsis 3a CO60M MNpaBso,
obpaboTaTb NtO6Y0 caenky (ornepauuto), B T.4. Ha HEBbIrOAHbIX Ans KnueHTa
YCNOBUSIX, €CNIN OHa 3anpolleHa KnMeHTOM B paMKax HacToswero CornatwieHus.
7.5. KoMnaHus He HeceT OTBETCTBEHHOCTH, B T.4. U GMHAHCOBOW, 3a Ntobble CAENKM
(onepaunn), BbinonHeHHble KnveHToM uYepes cBoi CyeT u (unu) ToproBbii
TepMUMHan, a Takxe 3a pacxofbl KnueHTa, yobITKY, yNyLEHHYO NPUObISb U Npoymne

noTepu, ABuBLUEECAH pe3y/ibTaTOM TakKuM CAENOK.
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7.6. KoMnaHua HeceT OTBETCTBEHHOCTb MCKJIHOUYUTENIbHO 3a peasnbHbii yuiepb,
NPUYMHEHHbIN KNNeHTy B pesynbTaTe YMbILWEHHOro HeucnosHeHna KomnaHwuen
cBOMX 06A3aTeNIbCTB B paMKax HacTosiwero CornatueHus.

7.7. Jhobas cpenka (onepauwus), ucrnonHeHHan Jyepe3 CueT KnueHTa, cumtaetcs
NUCMNONIHEHHOM NUYHO KnneHToM. KomMnaHuA He HeceT OTBETCTBEHHOCTU 3a
HeCaHKLMOHUPOBaHHbIN JOCTYN TPEeTbUX NUL, K cYeTy KnneHTa, ero y4eTHOM 3anucu
n ToproBoMy TepMMHany, a TakKXXe He npoBepsieT 06CTOATeNbCTBa 3TOMY
CMOCO6GCTBYHOLLME.

7.8. KoMmnaHuna HeceT OTBETCTBEHHOCTb Ha YC/IOBUSAX, 3aKperieHHbIX HacToALWMM
CornalueHunem, ToNbKo rneped KnvMeHToMm, He BCTynas B NpaBOBble OTHOLUEHUS HU C
KeM Apyrmm, kKpome KnuneHra.

7.9. KoMmnaHusa ocTaBnsieT 3a co6ou MNpaBO B 060N MOMEHT BpeMeHn n 6e3
OOBSICHEHUSI MPUYMH OTKas3aTbCA OT WCMOJIHEHUA chenku (onepauuu) no
CO6CTBEHHBIM COOOPaXKEHUAM.

7.10. KoMnaHuMa He MOXeT rapaHTupoBaTb 6ecnepebonHo-6e30nacHoe
06CNy)XMBaHMe, NULIEHHOE OWMO0K U 3alluLLeHHOe OT AOCTyrna TpeTbux nuy K
TOProBbIM TepMuHanam KrneHToB, B TOM YnUCe B CUJTYy BO3MOXXHbIX MOBPEXAEHUN
N HEUCMPaABHOCTEN NPOrpaMMHOro ob6ecrneyeHus, CBS3N U/ Mnm NosOMoK LmudpoBon
TEXHUKWN CBOWUX KOHTpareHToB u/unu KnueHToB. KinneHT cornawlaetcs, 4YTO He
MMeeT MNPETEH3UIN 3a MPSIMOM UNN KOCBEHHbIN yuiep6, BOSHUKLUNIA B pesynbTaTte
nobbIX HEMoNaAoK Nogo6HOro poaa.

7.11. KoMnaHua He HeceT OTBETCTBEHHOCTM 3a YObITKWU, NPUYNHEHHDbIE KNMEHTY B
pesynbTaTte 06CTOATENbCTB HENPEOAOMMOW CUMbl, KOTOPbIE MOBAUAN WX MOTN
NMOBNNATb Ha PaboTy TOProBow NaThOopMbl, a TaKXKe ee UCMOoIb30BaHue KimeHToMm.
7.12. KnueHT HeceT OTBETCTBEHHOCTb 3a Y6bITKM KoMMaHuu, BO3HWMKLINE B
pesynbTaTte:

7.12.1. ykazaHus KnmMeHTOM NOXHOW MHbOpMaunn npu perncTpauum B TOProBom
nnatdopme KomnaHuu, cCoBepLUEeHUM cAenok (onepauuit), a Takxe 060 Apyrow

nHbopmaumm, 3anpalumsaeMoin KomnaHuen no MIMYHOMY YCMOTPEHUIO;
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7.12.2. HenpeacTaBnieHUss KMEHTOM [OKYMEHTOB W (Mnu) npeaocTaBfieHue
nogAenbHbIX (NOXHbIX) [AOKYMEHTOB, B T.M. B COOTBETCTBUM C pasfenom 5
HacTosdwero CornaweHus, a TakXXe NMPUIOXXEHUN K HEMY;

7.12.3. 3noynotpebnenus KnueHtom ycnyramm KomnaHun, B TOM yncne 6narogaps
MCMNONb30BaHUIO MPU COBEPLLEHMMN CAENOK (onepauuii) TakMx Cnoco6oB, METOLOB
n/vnu cneynannsmpoBaHHbIX YCTPOMUCTB, CUCTEM, KOTOPble He OTBeYaroT NpUHLKnNy
[06pOCOBECTHOCTU U CNPaBeIMBOCTY;

7.12.4. pacnpocTpaHeHus  u/(unn)  UCNONb30BaHUSA  KOH(pUAEHLUNANbHON,
BHYTPEHHEN W WHOW Apyroin uHdopmaumm o Komnauuu w/(Mnun) NpoBOAUMBIX
coenkax, Kotopaa npepoctaBuna  KnueHTy  BO3MOXHOCTb  3aKJ/04YeHUs
(npoBegeHus) caenku (onepauumn) Ha 60see BbIroAHbIX YCITOBUSX;

7.12.5. coBeplieHnsa KnneHToM AeNCTBWUKM, COrnacoBaHHbIX C MHbIMU KnueHTamu
ToproBoit nnatdpopmbl Komnauun wu/(unu) nobbiIMU  3aMHTEPECOBaHHbIMU C
KnueHToM nuuamu, KoTopble NOBAEKM NN MOTYT NOBMIEYb 32 COOOMN NPUYNHEHNE
y6bITKOB KOMNaHuu;

Moa 3amHTepecoBaHHbIMM nuuamMy KomnaHuA MOHUMaEeT, B TOM 4ucne nuu,
OCYLLEeCTBASOWMX NOGYI0O COBMECTHYIO [JesATeNlbHOCTb (C  06pa3oBaHUEM
tOPUANYECKOro NnLa UK 6e3 06pasoBaHMs TaKoro), COCTOSILUMX B NO60M CTENEHM
POACTBA, MapTHEPCKUX UM MHOIO pofa OTHOLLUEHUSX, NMPOXUBAKOLWMX NO OQHOMY
agpecy, WCMonb3ywwWwmx efuHble YCTPOMUCTBA, MpUBJIEYEHHbIe B TOProBYO
nnatdopmy KomMnaHuvM ogHUM M TeM e KnneHToM (MapTHepoM), a TakXe WHble
nuua, KoTopble KoMnaHua B TOM WM MHOW CUTyauuu C Y4eTOM UMeRLLUXCA
06CTOATENLCTB fesia COMTET 3aUHTEPECOBAHHbIMU;

KnueHT HeceT OTBETCTBEHHOCTb 3a Bce YbbITKM (yLwep6), noHeceHHble KoMmnaHuen,
B pesynbTaTe coBeplueHus KnneHTom ntobblx onepauuin (coenok) He3aKOHHbIM
W/Mnn HepobpPOCOBECTHBIM METOAOM, a TaKXe B pesynbTaTte WUCMNOb30BaHUS
KnneHToM HenpaBOMEpPHbIX W/WIM HEYECTHbIX CMOCO60B NMPUMEHEHUS CUCTEMDI
BoHycoB, B TOM u4ucne wucCnonb3oBaHME OGOHYCHbIX CPEeACTB KakK OCHOBHOIO
MCTOYHUKA WHBECTULMN AnA 6bICTPOro nosyyeHuss Npuobbinmn, U BbiBOAa CPEeACTB

6e3 oTpaboTkM 6oHyca. OTHeceHMe Tex WM WHbIX MeTodoB (Cnoco6oB)
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npoBefeHns caenok ¢ KomnaHueln (onepauuil) U MCMONb30BaHWUA CUCTEMbI
BoHycoB K Heno6pocoBecTHbIM (HeYecTHbIM) ocyllecTBnsieTcss KomnaHuei
CaMOCTOATENbHO, B O4HOCTOPOHHEM MNOpsAAKe.

7.12.6. coBeplLueHnst KnMeHTOM NobbiX UHbIX AeNCTBUN, KOTOpble KoMnaHus couteT
He06pOCOBECTHbIMU, HEYECTHbIMM NPU COBEPLLEHUN Onepauuu;

7.12.7. TaKkoro uUcnonb3oBaHWUA NPorpaMMHOro obecrieyeHms KomnaHumm, KOTopoe
KomnaHusa MoxeT kBanuduumnposaTtb Kak MpOTUBOMNPABHOE;

7.12.8. Hepob6pOCOBECTHOINO  MCMOJIb3OBAHUSA  BO3MOXHbIX  MPOrPaMMHbIX
HegopaboToK, HeucnpaBHOCTel, owunbok ToproBon nnatdhopMbl (TOProBoro
TepMMHana), KOTOpoe MOXeT TMOoBJieYb MAM MOBMEK/IO 3a CO6GON MosydyeHue
KnneHToMm goxopa;

7.12.9. wusBneyeHus KnueHTOM pJgoxofa KakK pesynbrata WCNOSb30BaHUA
TEXHUYECKUX OCOBEHHOCTEN OOHOBMEHMS TMOTOKA KOTUPOBOK B TOProBOM
TepMuHane,

7.12.10. 3noynoTpebneHnsa nHpopmaumen, npegoctaBneHHon KomnaHuen, a Takxe
ycrnyramm el okasblBaeMbiMW, B T.4. B pesynbrate  UCMNOSb30BaHUA
aBTOMaTU3MPOBAHHbIX CUCTEM, aNrOPUTMOB, POHOTU3NPOBAHHbBIX CTPYKTYP, MHOIO
nNporpaMMHOro obecrneyeHus, passiMyHbiX MPUCNOCOBNEHNU U YCTPOWUCTB Mpu
coBeplweHun caenku  (onepauuu), KOTOpble He OTBeYalT MNpPUHLMMNAM
[06pOCOBECTHOCTH, YECTHOCTU N CNPaBeLINBOCTM.

7.12.11. cymMMy y6bITKOB, yKasaHHbIX B N.7.12.1-7.12.10 HacTosiwero CornatueHus,
KoMnaHua MmeeT npaBo cnucatb co cyeTa KnueHta u(unu) uHbIX 1L, UMERLLIUX
HenocpeACTBEHHOE OTHOLLUEHNE K TOW UM MHOW CUTyaLnn, 4To ByAeT YCTaHOBNEHO
KomnaHuei nocpeacTBOM TEXHUYECKOTO U(MSIM) MHOTO 060PYAOBAHMS;

7.13. KomnaHus ocTaBnsieT 3a cO60M NpaBO OCTaHOBUTb coBeplleHne KnmeHTom
nboro poaa AeNCTBUI, KaK B JIMYHOM KabuHeTe, Tak U TOproBoM TepMUHane, Ha
NO60M 3STane ux COBEpLUEHUs, B c/lyyae ecnv 6binm 3admKCcnpoBaHbl AeNCTBUS,
HanpaB/fieHHble, MO MHeHU0 KomnaHuu, Ha npuymHeHue yuiepba KomnaHum.
KomMnaHusa BnpaBe crnvcaTb [eHeXHble cpefcTtBa cO cyeta KnueHTa B Monbay

KomnaHuu.
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7.14. KomnaHus ocTaBnseT 3a cob60M NpaBo 0TKas3aTbCA NPOBOAUTL NOBYIO CAENKY
(onepauuto), 3aTpeboBaHHyt0O KnueHTOM, 3ab/loKMpoBaTb ee [AalibHelllee
MCMOJIHEHME, a TaKXXe CcoBepwaTb WHble JeNcTBuMA 6e3 npeaBapuTENbHOrO
yBegoMneHnsa KnumeHTta, B criyyae Hann4ms Kakoro-nmbo poaa npeteHani K Knmenty
BbITEKAIOWMX W3 [aHHOM CAENKM WAM BHe ee (HacToAwmx, 6yaywux unam
BO3MOXHbIX NPV ONpeAeneHHbIX YyCNIOBUSAX).

7.15. B cny4yae HapyweHus KnneHToM 0683aTenbCTB Mo HacToswemy CornalleHnto
N NPUNOXEHUA K HEMY WU Hannuuio y KomnaHuu OCHOBaHWW rnonaraTtb, 4YTO
KnueHT HapylwaeT 06s13aTenbcTBa, KoMnaHmsa octaBnseT 3a cob60in npaBo:

7.15.1. namMeHuTb pasmMep GUHaAHCOBbIX 0653aTeNbCTB nepen KnMeHToOM 1M BHECTU
COOTBETCTBYHOLLME KOPPEKTMPOBKM B 6anaHc cyeta KnvenTa;

7.15.2. 3abnokumpoBaTb KnumeHTy pocTtyn K TOproBoMy TepMuHany. KnueHT
06A3yeTCsl YCTPaHWUTb BCe HapyLleHUs, NOCAY>XUBLUME MPUYUHON OGNOKUPOBKU B
TeyeHve 30 gHen C AaTbl YCTaHOBKM 610KMPOBKM KomnaHuen, B MHOM criyyae
KomnaHus octaBnseTt 3a cobom npaBo cnucaTb Bce cpefcTBa co Cyeta KnuneHTa. B
cllyyae wucnonHeHus KnveHTOM o6si3aTeNbCTBa MO YCTPAHEHWIO HApYLUEHWA B
YCTaHOBNEHHbIA AaHHbIM MYHKTOM CpoOK, KomMnaHus BnpaBe, HO He 06si3aHa
BEpPHYTb CnucaHHble CO cYeTa CpefCTBa,;

7.15.3. 3abnokmnpoBaTb CuyeT KnueHTa M npekpaTuTb AajibHelnllee WUCMOJIHEHME
HacToswero CornaweHusa 6e3 npeaBapuTenbHOro yeBegomneHusa KnveHTa Ao
yCcTpaHeHus KnneHToM HapyleHuin cornacHo n.7.15.2 Hactoswero CornaileHus;
7.15.4. B nto60 i MOMEHT BPEMEHU 3aKpbITb OAHY UMK BCe caenku KnveHTta u/mnm
npu3HaTbh caenky (onepauuio) HeaencTBUTENbHOW, NpPeKpaTUB AalbHellee
oKasaHue ycnyr B pamkax Hacrtosuwero CornaweHus. KomnaHua BnpaBe B
OfHOCTOPOHHEM MOPSAAKE pacTOprHyTb HacTosiwee CornawleHue, BepHyB KnueHTy
BHeCeHHble UM cpeACcTBa unn 6e3 Bo3BpaTa TaKOBbIX.

7.16. KnneHT He BnpaBe TpeboBaTb BO3BpaTa CPeACTB, CnucaHHbIXx KomnaHuen, B
cooTBeTcTBUM ¢ NN.7.15.1-7.15.4 HacTosiwero CornaweHus.

7.17. B cny4yae HacTynneHuss cobbITUI, MOMMEHOBAHHbIX B N.7.15 HacTosAwero

CornawieHus u cBsidaHHbIX C 6110KMPOBKOW KnueHTa B TOProBoM TepMUHane, ero
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cyeta unu pactop)xeHnem CornawleHus U UcknroveHnemMm KnumeHta us y4yacTHUKOB
ToproBon nnatpopmbl KomnaHuu, KnneHT He BnpaBe co3gaBaTbh HOBYIO YYETHYHO
3anncb, B T.4. NyTeM BBOAA HeAENCTBUTENbHbIX (YY)XXUX) laHHbIX NPY perucTpaumm
akkayHTa. KomnaHusi BMNpaBe nNpUMEHUTb Nrobble MNOCAEACTBUA  COMNacHO
nn.7.15.1-7.15.4 Hactosawero CornaweHus.

7.18. B cny4yae pacxoxpeHus uHbopmMaunmmn, oTpaxeHHon B TOproBOM TepMuHane
KnueHnTa, oT nHdopmaLmm, oTpaxkeHHoON Ha cepBepe KomnaHum, Npy onpeaeneHunm
39KOHOMMYeckon apPeKTUBHOCTM caenku (puHaHcoBbIN pedynbTaT), KoMnaHusa He
HeceT OTBETCTBEHHOCTW 3@ BbIABMIEHHble  pPacXOXAeHWs W nNpoBoauT
KOPPEKTUPOBKY AaHHbIX B COOTBETCTBMMU C MHPOPMaLIMEN, UMEIOLLLENCH Ha cepBepe
KomnaHuu.

7.19. KOoMnaHuss He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOpble KMEeHT MOHec
MAN  MOXET MOHecTU B pesynbTaTe aHanu3a W MpuMeHeHus WuHdopmaLmy,
pasMelleHHoONn Ha canTe KomnaHuu.  KnneHT 06MA3yeTcsl JIMYHO MNpPOBEpSTb
aHanuTuyeckume, GMHaHCOBbIE U MHbIE MaTepuarsbl, NpefocTaBneHHbie KomnaHnen
Ha WX [OCTOBEPHOCTb, aKTyanbHOCTb, HaAEXHOCTb, a TakKXe B Cclyyae
Heob6Xx04MMOCTU CpaBHMBaTb Takne mMatepuarbl C MHbIMU MCTOYHMKaMN. KoMmnaHus
He JaeT rapaHTuMW, 4YTO uHoOpMauus, nepefaBaemMas €l 4Yepe3 TOProsbli
TepMMHan wnm B Nobon ppyron dopme, sIBNSETCA AOCTOBEPHOWM M OTpakaet
TeKyllee MOJIOXKEeHUe Ha pblHKe. Hactoawmm KomnaHua CcO CBOEeW CTOPOHbI
0643yeTCsl MCNONHUTb TaKyk caenky, a KnuveHT cornawaetcsi, YTo sBAseTca
OTBETCTBEHHbIM 3a pe3ynbTaT caefku (onepauun), 3aKiIFOYEHHOW Ha OCHOBAHUM
Takow nHpopmauuu.

7.20. KoMnaHusi He HeceT OTBETCTBEHHOCTM 3a YbbITKM, KOTOpblie K/MeHT noHec
MAN  MOXET MOHecTU B pe3ynbTaTe aHanu3a W MpuMeHeHuss UHdopmMaumy,
pa3MelLeHHoM Ha cainTe KoMnaHuun npuBnedYeHHbiMU nuuamMum (TpeTbMMu nuuamm).
KnneHT 0653yeTca NIMYHO MNpOBEpsiTb aHanuTuyeckume, (UHAHCOBbLIE W WHble
Martepuanbl, npefoCTaBfieHHble TPeTbMMKU JiMuaMuM Ha WX [AOCTOBEPHOCTb,
aKTyanbHOCTb, HaleXXHOCTb, a TaKXXe B Cllydae He0H6X0ANMOCTM CpaBHUBATb Takue

Matepuanbl C WHbIMKU UCTOYHUKaAMMU. KomMnaHusa He paet FapaHTVII\/’I, 4yTO
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nHdopmauus, nepegaBaemMas TpeTbUMU NNLAMUN Yepe3 TOProBbi TEPMUHAN UK B
no6on gpyron hopme, ABNSETCA 4OCTOBEPHON N OTPpaXKaeT TeKyLLEee MNOOXeHNE Ha
pblHKe. HacTtosiwmm KomMnaHusi co CBOEN CTOPOHbl 06S3yeTCsi UCMONIHUTb TaKyHo
coenky, a KnueHT cornawaetcs, 4YTO SIBNASETCA OTBETCTBEHHbIM 3a pesynbTar
caenku (onepawumm), 3aK/ItO4EHHON Ha OCHOBaHMM Takoil MHdopMaL .

7.21. KnueHT nponHdopMUpOBaH, 4YTo Jitobble caenku (onepaumm), 3aktoyaemMblie B
paMKax M Ha ycnoBusix HacTtosuwero CornaweHusi, ABASKOTCA PUCKOBAHHbIMU M
CNOXXHO MNPOrHO3UPYEMbIMKW, C BO3MOXHbIM OTpUUATENIbHbIM  pPe3yNbTaToM
(y6bITKOM) M NoTepei Kak 4acTu, Tak U BCEX CPEACTB, 3a4nClieHHbIX KnMeHToM Ha
CYET, a TaKXe MWHbIMW NOTepsIMM, BK/toYas wWTpadHble yb6biTKU (Cny4vaitHble,
crneuunanbHble, KOCBEHHbIE). Pe3ynbTaT caenkmn — OTBETCTBEHHOCTb KnuneHTa.

7.22. KNMeHT NOHMMAET W cornallaeTcs, YTO YObITKWU, ABUBLUMECS pPe3y/bTaToM
nepe6os B paboTe MNpPOrpaMMHOro obecneyeHuss, cb6oeB CBA3W, aBapuin
KOMMbKOTEPHOM CETU, U UHbIX CeTen, NCMOMNb3yeMbIX AN COriacoBaHUsA yCNOBUN
cpenkn KnueHTa, a TakxKe pesysibTaTOM HECAaHKLMOHUPOBAHHOIO AOCTYyNa TPETbUX
nuy, (xakepoB), He ABMSIOTCA OTBETCTBEHHOCTbIO KOMMNaHMM M NPOM30LLIN He MO ee
BUHeE.

7.23. KoMNaHus He HeceT HUKaKoM OTBETCTBEHHOCTM 3a 1to6ble yObITKKW, pacxoabl U
notepu KnueHTa, B T.4. B pesynbraTe UCMNOAb30BaHUA MHGOPMaLUKM COracHo
n.7.19-7.20 HacTosiwero CornalwleHunsi, eCnun aTn YObITKU He ABNSIOTCA pe3ysibTaToM
rpy6omn HebpexxHoCcTM KoMnaHuu, yMblILWAIEHHOrO HEMCMNONIHEHUS 06513aTeNbCTB UK
MOLLEHHMYECTBa CO CTOPOHbI KoMnaHuu.

7.24. KoMnaHusi He HeceT OTBETCTBEHHOCTb 3a HEWUCNOJIHEHME WU/uUnu
HeHaZnexallee WCMNOJIHEHME CBOMX 006S3aTeNbCTB, SIBUBLUEECS pPe3y/ibTaToM
06CTOATENLCTB HEMPEOAONMMON CUMbl NGO MHbBIX 06CTOATENbLCTB, YKasaHHbIX B
HacTosAweM CornalleHnn n NPUNOXEHUSX K HEMY.

7.25. HapyweHue KnneHTom 06s13aTefibCTB B paMKax HacTosiwero CornaweHus v
MPUIOXEHUA K HeMy paccmaTpuBaeTca KomnaHuen B n060e BpPeMS BHE

3aBUCUMOCTU OT AaBHOCTU TaKOIro HapyLweHus.
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7.26 KomnaHua ocTaBnsieT 3a cob6oi MnpaBo 3aKpbiTb (3a6/10KMpoBaTb) AOCTYN
KnuneHTta K ToproBoMy TepMuHany B ciiydae He coBeplueHus KnneHTomM onepauumm
no cuyety (B TOM Ynucne TOProBbiX onepauuin) B Te4eHne 6-Tn unu 6osiee MecsLEeB.
Mpu atom, ecnu cyeT KnveHTa 6bin 3aKpbIT B OQHOCTOPOHHEM nopsagke, KnueHt

MMeET NpaBo 3aperncTpMpoBaTh HOBbIN aKKayHT Ha nnatdopme.

8. Perynupyoliee 3aKOHOAaTe/IbCTBO

8.1. HacTosuwee CornalleHune 3aknoyeHo Ha Tepputopumn CeHT-JTrocun.

8.2. Ycnyrn B pamMmkax Hactosulero CornaweHusi okasbIiBatOTCA Ha TepputTopumn
CeHT-Jltocun.

8.3. KnueHT cornawaeTtcs U He UMeeT NPETEH3UIN K TOMY, YTO:

8.3.1. ycnoBus Hactosiwero CornawieHus n NpuioXeHUn K HEMY, a TaKXe Jtobble
BOMPOCbI,  Kacawluecs  TONKOBaHWUSA  ero  MOJIOXKEHUA  perynupyroTcs
3akoHopaTenbCcTBOM CeHT-JTtocuu;

8.3.2. npuMMeHUMbIM npaBoM MO HacToAweMy CornalleHuro ABJSETCA MpaBo
CeHT-JTrocun, B COOTBETCTBMM C KOTOPbIM paspeLLaroTca BCe CNopbl U pa3Hornacus
Mexay CTopoHamu, a TakXXe CoBepLUatoTCs Ntobble NpoueccyasnbHbie AeNCTBUS;

8.3.3. CTOpOHbI 6€30roBOPOYHO MOAUMHAKTCH topUcankumm cynos CeHT-JTrocum

9. MNopAAOK pa3peLueHus Crnopos

9.1. Bce cnopbl K pasHoriacua, BO3HUKarowme B Xo4e UCNOMHEHNA HaCTOSLLLEro
CornaweHus, paspewiatotcss CTOpoHaMu NyTeM rNeperoBopos.

9.2. B cnyyae He [OCTMXXEHMA cornacua npu neperoBopax KnueHT Bnpase
HanpaBUTb KOMMNaHUN NUCbMEHHYIO NpeTeH3uto (3asiBneHune). NpeTeH3unsa AosKHa
OblTb HanpaBneHa B TeyeHue 5 (NATM) AHeW C AaTbl HACTYMNEeHWUA Cob6bITUs,

KOTOpOe ABUJIOCb OCHOBaHuWeM AJ14 €ee noaa4vun.
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9.3. lMpeTeH3ns fomkHa OAHOBPEMEHHO OTBEYaTb ClieAyoLWnM TpeboBaHMAM:
9.3.1. copepXaTb NMYHble JAaHHble KnueHTa, B YaCTHOCTU GaMunmio, ums,
oTyecTBO, HOMep CueTa KnuMeHTa, KOHTaKTHble AaHHble (3MEKTPOHHas noyTa u
TenedoH);

9.3.2. onucbiBaTb YCNOBMA CMOPHOM CUTyauuu C yKasaHWeM ee AaTbl U BPEMEHMU
BO3HUKHOBEHMUS;

9.3.3. MMeTb CCbIIKM Ha BCe CYLLEeCTBEHHble O6CTOSATENbCTBA Aena, Ha KOTOpPbIX
OCHOBbIBAOTCA TpeboBaHUA KnuneHTa;

9.3.4. NONyHKTHO oOTpaxaTb JoKasaTesibCTBa TOMO0 WAW WHOro HapyLleHus,
napannenbHO CCblflasiCb Ha onpeAeneHHbIn NYHKT HacTosiwero CornawexHms n(nnm)
NPUIIOXKEHMUSA K HEMY, KOTOPbIN 6bi HapylweH KomnaHuen;

9.3.5. oTpaxaTb TpeboBaHuA KnueHTa. B cnyyae BblpaxeHusa TpeboBaHus B
LEHEeXHOM 3KBMBasieHTe (LEeHEeXHOW OLEHKe) cofep)XaTb TOYHYKO CyMMY W
060CHOBaHHbIN pacyer;

9.3.6. copepXaTb nepeyeHb MNPWIOXKEHUN K npeTeH3un (B cnyvyae Hanuuus
TAKOBbIX) M WHbIX [OKasaTeNbCTB, Ha KOTopble ccblnaetcs KnueHT. Bce
NPUIOXKEHHbIE OKYMEHTbI A0/MKHbI 6bITb 3aBepPeHbl KnneHToMm.

9.3.7. He cofepXaTb CCbIIKM Ha fAaHHble Apyrux cantos nnm KomnaHum.

9.4. lNpeTeH3nss MOXET ObITb HanpaefeHa:

- Ha 9NEKTPOHHYIO NouTy KomnaHuu abuse@quotex.io;

- 3aKa3HbIM NUcbMoM no agpecy: #10 Manoel Street, Castries, Saint Lucia.
MNpeTeH3unun, HanpaBeHHbIe NHBbIM CNMOCOH60M, K PACCMOTPEHUIO HE MPUHUMAIOTCS.
9.5. KomMmnaHus ocTaBnsieT 3a CO60OM NpaBO He paccMaTpuBaTb MNpeTeH3uw,
coAepkallme HeHOPMaTUBHYHO JIEKCUKY, OCKOp6neHns B agpec KomnaHuum n/unu ee
COTPYAHUKOB,  HeyBaXuTesjibHble  BbICKasblBaHWA, a TakKXe  JIMWEHHble
apryMeHTMpOBaHHOI0 ONMMcaHus HapyLUeHHbIX Npas.

9.6. Mo pesynbTaTaM pacCMOTPeEHUA npeTeH3nn KomnaHwa BnpaBe 3anpocuTb, a
KnueHT o0653yeTca NpefocTaBUTb, [AOMOMHUTENbHYKO MHpOpPMaUUK U/ mnm

OOKYMEHTDI, HeobxoanMble ans pacCcMOTpeHNA crnopa.
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9.7. MNpwn paccmoTpeHun npeteH3un KnveHTa Jlor-sanucu cepBepa KomnaHum
MMEIOT NpeBaIMpPYIOLLYIO CUIY HaZ APYrMMU floKasaTenbCTBaMu.

9.8. KoMnaHus He HeceT OTBETCTBEHHOCTU 3a HECOBEPLUEHHbIE CAENKU, @ TaKXe He
BO3MeLLaeT MaTepuanbHblil Bpea, MOpasbHbii yulep6, NoOHeCceHHbIn KnveHToM B
pesynbTaTe cOBepllEHHON WM cphenku (onepauun), B T.4. He OTBevyaeT 3a
ynyLeHHy Bbirogy KnneHTta u nobble apyrue ero notepu.

9.9. B cnyyae Heco6nofaeHns KnneHToMm nob6oro TpeboBaHUS, yKasaHHOro B
pasgene 9 Hactosiwero CornaweHus, B T.4. Cpoka nogayn npeteHaumn (n.9.2),
KomMmnaHus nmeet npaBo oTkasaTb K/IMeHTy B paCCMOTPEHUM MPETEH3UMN.

9.10. Cpok paccMmoTpeHuss npeteHsun KnumeHTta — 14 paboyux AHen C paTbl
noslyyeHus npeteHsum KomnaHuen 6e3 yyeTa AHeW npepcTtaBneHus KnneHTowm
[IONOSIHUTENbHOW  MHbOpPMaUuK (AOKYMEHTOB), 3anpolleHHoin KomnaHuen B
pamMkax rn.9.6 HacTosawero CornaweHus.

9.11. lNpn HEAOCTMXXEHUU cornacusa B npouecce neperoBopoB, KnneHT Bnpase
06paTUTbCH B CyA C 06s3aTeflbHbIM CO6MOAEHNEM [OCYAEOHOrO NPETEH3MOHHOIO
nopsiika, BKJIKOYAKOLLEro B Ce6s:

- cobntogeHne TpeboBaHUM Mo (GoOpMe U COAEP)KAHMIO MPETEH3UN B MOPSAKE,
ycTaHoBNeHHOM nn.9.2, 9.3 HacTosAwero CornatleHus;

- OTnpaBKa MpeTeH3un 3akasHbIM MUCbMOM MO ajapecy perncrtpaymm KomnaHum c
o6s3aTeNlbHbIM  MOCNEeAyIOWMM  NOATBEPXKAEHMEM O  MOMYYEHUM MUCbMa
KomMnaHuen nnun ee 3akOHHbIM NpeacTaBuUTenem;

- B CJly4ae UCTeYeHUs CpoKa OTBeTa Ha MpeTeH3uto, CPOoK oTBeTa cocTtaBnsaet 60
(wecTbAecaT) KaneHAapHbIX AHEN C AaTbl NONYyYeHMs NpeTeH3Mn KomnaHuen.

9.12. 1o paspelleHus CNopHON cuTyauum KomnaHua ocTaBnsieT 3a cob6oM npaBo

3a6510KMpoBaTb caenku (onepaumm) no cyety KnmeHta 4aCTUYHO MK NOSTHOCTLIO.

10. Cpok pencTBUA U NOPAAOK pacTop)XeHusa CornawieHus
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10.1. HacTtoswee CornaweHune BCTynaeT B CUJly B MOMEHT ero 3ak/itoueHus, T.e. B
MOMeHT peructpauum KnveHta Ha cante KomnaHum wu/vnn B ee TOProBoOM
TepMuHane n encTByeT B Te4eHe HeonpeneneHHoro cpoka.

10.2. HacTtosiwee CornaweHne MOXET 6bITb PacCTOPrHyTO:

10.2.1. B nCcbMeHHOM popme no cornatueHunto CTOpoH;

10.2.2. Nno WHUUMaTUBe 60 M3 CTOPOH MyTeM OAHOCTOPOHHEro oTkasa OT
ncnonHeHus CornaweHuMs Ha YycnoBusAX, MpefyCMOTpeHHbIXx pasgenom 10
HacToAwero CornallueHus;

10.2.3. KomMnaHua BrpaBe HEMeASIEHHO TrpeKkpaTUTb [[ENCTBME HaCTOALWEro
CornawweHusi, 3abnokMpoBaB [OCTYyNn K TOProBoMy TepMuHany KnueHTa, cyeT
KnueHta co cHATMEM ocTaTka cpeactB MNo [aHHOMY CYeTy Ha YCcnoBuAX,
npeaycMOTpeHHbIX HacTosAWwmMM CornalleHnem.

10.3. CornaweHne cuynTaeTcs pacToOprHyTbiM MO MHULUMaTMBe KoMnaHuu C Aatbl,
yKasaHHOW B YyBefOMJIeHUM O pacTopxeHuun CornalleHus, HanpaB/ieHHOM
KomnaHuen KnueHTy.

10.4. B cny4yae pactopxeHuss CornaweHus no uHuuymatmee KnueHTta, KnuneHTt
HanpaBnseT KomnaHun yBefomeHne 06 O4HOCTOPOHHEM OTKase OT UCMOJIHEHUS
CornaweHunsa He nosgHee, yeM 3a 30 KaneHpapHbIX AHeW A0 AaTbl NAaHMPYEMOro
pacTopXXeHus. YBeAOM/IeHME [O/MKHO 6biTb 0GOPMIIEHO B NMUCbMEHHOM BUAE U
HanpaBfieHo KMeHTOM OfHMM U3 CNeayoLnx cnocobos:

- Ha 9NEeKTPOHHYo NouTy KomnaHuu abuse@quotex.io;

- 3aKasHbIM NUcbMoM no agpecy: #10 Manoel Street, Castries, Saint Lucia.

10.5. CornawleHne cuyuMTaeTcs pacTOpPrHyTbiM MO MHUUMaTUBe KnueHta B cnyyae
cobntogeHns TpeboBaHui n.10.4. HacTosiwero CornaweHuss u Mpu yCnoBuu
OTCYTCTBMA 3af0/DKEHHOCTEN W/WUAM MHbIX HEUCMNOJIHEHHbIX 06S3aTeNbCTB CO
CTOPOHbI KnuneHTa.

10.6. PacTtopxeHne CornaweHve no N6GOMY OCHOBAHWIO He MpeKkpawaeT

06Ra3aTeNnbCTB CTOpOH, BO3HUKLUNX B Nepunon ero nencTeus.
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10.7. CornawweHune cuyuTaeTcs pacTOpPrHyTbiIM C MOMEHTa MOJSIHOrO MCMOJIHEHUS
CTopoHaMu CBOUX 06513aTeNbCTB, BO3MIOXEHHbIX HA HUX B paMKax M Ha YCNOBUSX

HacToAwero CornallueHus.
11. O6cTOATENBCTBA HEMPEOA0NIMMOMN CUJbI.

11.1. K o6cToaTenbCcTBaM HemnpeogonumMon cunbl (popc-Maxkop) HacToALWMM
KomnaHus OTHOCKUT:

11.1.1. 4pesBblYalHble W  HenpefoTBpaTUMble MNPU  [aHHbIX  YCIOBUAX
06CTOATENbCTBA, B T.4. BOMHbI, HABOAHEHMS, MOXapbl, 3eMNIETPACEHUSA U Npoyne
CTUXUINHbIe 6eACTBUS, 3a6aCTOBKMW, TEPPOPUCTUYECKME aKTbl, MacCOBble BOJIHEHWS,
6ecnopsagkn, N3MEHeHUs LENCTBYIOLLEro 3aKoHOAaTenbCTBa, nepebou B paboTe
NpOrpaMMHOro 06ecrneyvyeHuns], 3NeKTPUYECKUX CeTeW, HecTabunbHOCTb MOTOKa
KOTUPOBOK M TaK fanee, KOTOpble, N0 MHeHUO KomMnaHuu, NpuBenn unuv Mornuv
NPUBECTU K W3MEHEHUID PbIHOYHbIX YC/OBMA B OTHOLWIEHUMUM (PUHAHCOBbIX
MHCTPYMEHTOB (aKTMBOB) W MNPEnATCTBOBANM HaAfiexalleMy WCMNOIHEHUIO
06513aTeNbCTB;

11.1.2. 3aKkpblTMe KaKoro-imbo pblHKA, Ha OCHOBaHMW KoToporo KomnaHus
BbICTpavBaeT KOTUPOBKMW, €ro JIMKBUAauUua WM NpUoCTaHOBKaA [AeATENbHOCTH,
BBeEeHUe crneumnanbHbIX OrpaHUYEeHUIn Ha TaKOM pPblHKe, onpeaefieHHbIX YCN0BUK, a
TaK)Xe HacTynJIeHWe UNKN He HacTynieHne Kakoro-nnmbo cobbiTUS B paMKax Takoro
pbIHKa.

11.2. B cnyyae ecnn KomnaHusa onpegenunna HacTynmBllee O06CTOATENbCTBO Kak
06CTOATENIbCTBO HEMPEOAONIMMON CWUMbl, OHA OCTaBNseT 3a CO60M MNpaBo 6e3
npeaBapuTenbHOro ysefomneHus KnveHra:

11.2.1. NpMOCTaHOBWUTb, U3MEHUTb WM OTMEHUTb JHO60M MNYHKT HACTOSALLEro
CornaiueHust 10 NosIB/IEHUS BOSMOXXHOCTM ero Cob/1t0AeHus;

11.2.2 Ha nobon cTaguMm COBEpPLUEHMA MPUOCTAHOBUTb WAN OTMEHUTb CAENKY

(onepau,mo), Ha pe3ysibTaT KOTOpOVl MOXET MOB/INATb Takoe 06CTOATENBCTRO;
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11.2.3. npeanpuHUMaTh UHble AencTeus (Mnm 6e3nencTBoBaThb) Kak B OTHOLLEHUU
camon KomnaHuu, Tak B OTHOWeEHUU KnuneHToB, ecnn KomnaHus cyMTaeT 3To
LenecoobpasHbiM NP AAHHbIX YC/TOBUSIX.

11.3. KoMnaHus He HeceT HWKaKOW OTBETCTBEHHOCTUM 3a HEWUCMOJSIHEHWE WK
HeHagnexallee MWCNoJIHEHME CBOUX 006A3aTeNbCTB, a TakKXke 3a YybbITKu,
NpeanonoOXUTeNbHO MNPUYMHEHHbIe KnuneHTy, ecnu 3TOMY nMpensaTcTBOBanu

06CTOATENbCTBA HEMPEOAOIMMON CUSIbI.
12. 3aknouuTenbHble NONOXKEeHUs

12.1. Bce wn3MeHeHMA W [OMONAHEHUS, BHOCUMMble KomMnaHuMen B HacTosliee
CornaiwueHne U MpUNOXeHUA K HeMYy, BHOCATCA B OAHOCTOPOHHEM ropsaake Mo
YCMOTpeHUto KomMnaHumM 1M BCTynaroT B CUY C AaTbl, yKazaHHOM KomnaHuen, He
Tpebysi npeaBapuUTENbHOro yBeAoMeHus KnmeHTa.

12.2. B cnyyae wu3MeHeHMA [eWCTBYHOLLEro 3aKOHOoAaTeNbCTBa, Pas/IMYHbIX
NpaBOBbIX aKTOB, perynupyrowmx npegMet Hactoswero CornaweHus, npasun u
BHYTPEHHMX HOPMATMBHbIX aKTOB TOProBbIX CWUCTEM, KoOTopble KomnaHus
ncnonb3yet ANs UCMONHEHUA CBOMX 0b6sA3aTenbCTB Mo CornaweHuto, KomnaHus
He3aMeaNuTeNbHO BHOCUT COOTBETCTBYHOLWIME WU3MEHEHUSs W/Unu [JOMNOSIHEHUA B
HacToswee CornaweHne U NPUNOXeHUA K HeMy. TakMe M3MeHeHus BCTynawT B
CUny OAHOBPEMEHHO C BCTYMJIEHWEM B CWUJY U3SMEHEHUA B PerynnpyroLmx
AOKYMEHTax.

12.3 Bce M3MeHeHUs W [ONONHeHuA, caenaHHble KomnaHven no YCnoBUAM
HacToswero CornaweHns U NpPUNoXeHUn K HeMy, ABNAIOTCS 06a3aTeslbHbIMU A5
NCcnosHeHus Bcemu KnueHtamu toproeon nnatdopmbi, B TOM yncne KnneHtamp,
3akntoumswMMm CornatleHme 0o natbl BHECEHHbIX UBMEHEHUMN.

12.4. KNWeHT HacTOALWMM OCO3HAET, YTO HECET OTBETCTBEHHOCTb 32 O3HAKOMJIEHME
C No6bIMN U3MEHEHUSAMU, BHECEHHbIMU KoMnaHuen B HacTosilee CornalleHune m
NPUNOXEHUS K HEMY, @ TaK)XXe USMEHEHUSMUN, OTPaXXEHHbIMKU Ha canTe KoMnaHuu u

ero cybgomeHax. Tem caMbiM KnneHT 06513yeTcA MMHUMYM OAMH pa3 B HeAento
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CaMOCTOATENbHO NocewaTb cauT KoMnaHum n/unm Toproeyto naathopmy C Lesbro
O3HaKOMIJIEHUS C NPON3BeAEHHbIMU N3MEHEHUAMU U/UNN JOMONHEHUAMMW.

12.5. Jltobyto nHpopmaumto, nonyyeHHyro KnneHtom ot KomMnaHuu unu TpeTbux
NvY, NpefoCTaBfiEHHYO B MUCbMEHHOW, YCTHOM ¢GopMe WM MnocpeacTBOM
pasmMelleHns Ha cante KomnaHuu, KnueHT BnNpaBe UCNoMb30BaTb TOMIbKO B LENSX
MCMOJTHEHMA HacTosiero CornalleHus U Ha ero YCroBusix (M MPUNOXKEHUN K HEMY).
KnneHT He wuMeeT npaB Ha pacnpocTpaHeHue, XpaHeHue, WUCKaXkeHue TaKoWm
UHbopmMaumm.

12.6. Umea HamMmepeHMe 3akNo4unTb HacToswee CornaweHne U perucTpupysacb Ha
cante KomnaHun, KnueHT npegoctaBnset KomnaHum CBOU nepcoHasibHble faHHble
n paet cornacne KomnaHum M ee naptHepaM Ha ux 06paboTky. O6paboTka
nepcoHasnbHbIX AaHHbIX OCyLLeCTBNsIeTCA Kak c ncnonb3oBaHNeEM
aBTOMaTU3MPOBaHHbIX CPeACTB 06paboTKM MNepcoHanbHbIX AaHHbIX CybbekTa
NnepCcoHanbHbIX AaHHbIX, TaK 1 6€3 UCNONb30BaHUA CPeACTB aBTOMaTu3aumu. Llenb
06paboOTKNU  MepcoHanbHbiX AaHHbix KnueHta —  pgencteua  KomnaHuw,
HanpaBfieHHble Ha WUcnonHeHWe HacTtoswero CornaweHunsa, rnpoBefeHue
pPeKNaMHbIX,  MApPKETUHrOBbIX,  MH(POPMALUMOHHbIX  KaMMNaHWi,  PacCbloK,
yBefoMneHne KnueHTa O NMpoOBOAUMBDIX aKLUMUSX, MEPOMNPUATUAX, @ TaKXe B UHbIX
uensix, onpegeneHHbix KomnaHuuen. K [OeACTBMAM MOXHO OTHECTU: c6op,
noslyyeHue, 3anucb, CUCTEMATU3aLMUIO, HaAKOMJEeHWe, XpaHeHne, YTOYHeHue
(o6HOBNEHME, N3MEHeHWe), n3BrieyeHue, ncnonb3oBaHue, nepepavy
(pacnpocTpaHeHue, npegocTaBrieHWe, AOCTyn), o6e3nuuMBaHue, GI0KMpOBaHMe,
yaaneHue, YHUUYTOXEHMe, TpaHCrpaHuM4yHasa nepefaya MepcoHasnbHbIX AaHHbIX.
Cornacue paetca KnneHToM Ha 75 neT unm [0 OKOHYaHUA CPOKOB XpaHEeHUs Takom
MHbOpMaLMK, 3aKpenseHHbIX 3aKoHOAAaTeNbCTBOM, [AEWCTBYHOLWMM B MeCTe
permctpaumm KomnaHuu. Takoe cornacve pencTsyeT [0 pfaTbl ero oT3biBa
KnneHToM nyTemM HanpaBfieHUsi COOTBETCTBYHLWEro obpawieHns B KomnaHuio Ha
ycnosusax pencteytowern B KomnaHum  [lonnTukn  KOHGMAEHUMANbHOCTM.
O6paboTka NepcoHasnbHbIX AaHHbIX KOMMaHMen ocyLecTBASETCA B COOTBETCTBUM

C npuvHUMNAMKU KOHUAEHUMANbHOCTM U 6e30MacHOCTM, C COB6MHOJEHMEM
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TpebOBaHWA K 3aluTe MepCoHasnbHbIX [AaHHbIX, WCKIIOYEHUAMU SABNAETCS
AEeNCTBylOWME 3aKoHodaTellbHble HOPMbl U O6CTOSITENIbCTBA HEMPeoaoIMMon
CUnNbI.

12.7. KnneHT He BnpaBe nepeycTtynaTb CBOW MpaBa U 06A3aHHOCTU WM YacTb
CBOWX MpaB M 063aHHOCTEN MO HacTosiwemy CornaweHuto TpeTbum nuuam. Ho
KnueHT BnpaBe o6patntbcs B Komnauuio € nogobHbIM MpeaioXeHneMm, a
KomnaHus BnpaBe ero paccMmoTpeTb. B cnyyae coBepleHns KnueHToM ntobon
nepeycTynku CBOUX NMpaB U TpeboBaHWi TPeTbMM nvLaM 6e3 cornacus KomnaHmy,
yCcTynka 6yeT cyMTaTbCs HeAENCTBUTENBHON.

12.8. KomnaHua BnpaBe B Ntob60e BpemMs COBEPLUMTb MepeycTynky npaB u/mnm
Tpe6oBaHWit (4acTu CBOMX NMpaB U/Wu TpeboBaHuit) No HacTosAleMy CornaleHuo
TpeTben CTopoHe. TpeTbs CTOpOHa 06S3yeTcs co6MtoAaTh YCNOBUA HACTOSALLENO
CornaweHuns 1 NpunoXxeHun K Hemy. [epeycTyrnka ocyuwectsnserca KomnaHunen
6e3 npeaBapuTENbHOIO yBeAOMEHUs KnueHTa M cuyMTaeTcs COBEPLUEHHOW C
MOMEHTa OTpa)eHus Takon nHdopmaumm Ha cante KomnaHuu.

12.9. Ecnu ogHO 13 ycnoBui HacTosilero CornalueHust (v NpunoXeHns K Hemy)
WU HECKOJIbKO YCNIOBMWA NpOTMBOpeYaT [AEeWCTBYHOLEMY 3aKOHOAATeNbCTBY M
NPU3HaHbl CyAOM Haanexallen rpUuCcaAnKUMmM He UMerLMMU KOPULUYECKYIO CUny ,
TO TaKoe ycnoBue OyAeT pPacCMOTPEHO Kak oTAaenbHas 4vacTb CornalieHus, He
OTpaXkasiCb Ha 3aKOHHOM cule ocTaBLlencsa YacTu gaHHoro CornalweHus.

12.20. B cnyyae BO3HMKHOBEHUS CUTyauuu He yperynmpoBaHHOW HACTOALMM
CornalieHnem unu nNpunoXeHnsMun K Hemy, Komnanusa 6yanet pykoBOACTBOBaTbCA
O6LLENPUHATLIMU YCNIOBUAMU AENOBOro 060poTa B COOTBETCTBMM C NPUHLMMAMMU
YeCTHOCTU 1 CNpaBed/IMBOCTMU.

12.21. HacTosiwee CornalieHme n NpuUioXXeHns K Hemy MoryT 6biTb Ony6/IMKOBaHbI
Ha pasnuyHbIX A3bikax. [pun OOGHaApPY)XEHUM NPOTUBOPEYMM B TeEKCTax TaKux
CornaweHusx, CornawieHune, ony6MKOBaHHOE Ha aHIIMNCKOM s3bike 6yaeT uMeTb
npeBasNpPyrOLLYHO Cuny.

12.22. Tekct CornaweHus, OMNybsIMKOBaHHbIN Ha cante KomnaHun wumeer

NnpeNMyLLECTBO Nepen TeKCTtamMu, OI'Iy6J'II/IKOBaHHbIMVI Ha gpyrux pecypcax.
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@) QUOTEX

12.23. 3HayeHus TepMWHOB MO HacTosuwemy CornaweHuto, BHe 3aBUCUMOCTU
HanucaHbl OHM C MPOMUCHON 6YKBbl WU C 3arnaBHON, ABASIOTCA UAEHTUYHbIMMU,

€CJIM UHOE He cnepyeT 13 ycnosun HacToswero CornatwieHus.
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